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5. ®OHJ] OLIEHOYHBIX CPEJICTB

5.1 KoHTpoJibHBIE BOIPOCHI U 3aJJaHUsI

5.1 KoHTposibHBIE BOIIPOCHI U 3aJJaHUsI

B pesynbrate u3yueHUs QUCIATUTHHBI OakaiaBpsl 10DKHEI SHATD:
- OCHOBBI BCEH CHCTEMBI MApPKETHHTa CEphbl YCIYT U €ro HHCTPYMEHTOB;
- coJIepXKaHKe U CYNIHOCTh MAPKETHHTa KaK OCHOBHOTO HHCTPYMEHTA PHIHOYHBIX OTHOIICHUIT;
- cienrKa MapKkeTHHTa cepsl yCIayr B MEXIYHApOJHOM OHU3HEC UCCIISOBAHNH,  TAKIKE OCHOBHBIX IIPABUIT U
MPOLIEYP COBPEMEHHOTO MAPKETHHT MapKEeTHHIa chephl yeIyr MapKeTHHTa c(ephl yCIyr B MapKETHHTE
MapKeTHHTa chephl yCIyT;
- coJiepKaHKe MapKETHHTa Chephl YCIYTIIO UCCICIOBAHHIO U KIIACCH(PUKAIINKA TOBAPHBIX PHIHKOB U €r0
KOHBIOHKTYPHI;
- TEXHOJIOTUH YIPaBICHHUS MAPKETHHIOM Ha MPENPUATHH C yUETOM OH3HEC-TIIaHa,;
- MEXaHHU3M peajn3alii MapKEeTHHTa U €0 3a/1a4H U T.[I.
[lepeuensn Bompocos uist mpoBepku o0yuennoctd 3SHATh:
[onstue, cymHocTs 1 xapakrepuctiuka MCY.
OCHOBHbIC BH/Ibl MAPKETHHTA U X XapaKTEPHCTHKA.
CyUIHOCTh CONUATBHO-3THIECKOTO MapPKETHHT.
OCHOBHbIE PUHIIUITBI MAPKETHHTA CHEPhI YCITyTH UX XapaKTePUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA U UX XapaKTePHCTHKA.
]_ICJ'II/I, O6’beKTbI 1 METOAbI B MAPKECTUHI'C C(bepbl YCIYT U UX UCCJICAOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.
OnpeneneHre eMKOCTH U JI0JIU PHIHKA.
CermeHTaIys U KpUTEpUH PhIHKA U €r0 XapaKTepPUCTHKA.
0. MogaenupoBaHue OBEACHUS OTPEOUTEICH M BHIBI MOJICIICH.
HUccrnenoBanne GUPMEHHON CTPYKTYPBI PBIHKA M €T0 XapaKTePUCTHKA.
12. HccnenoBanvie KOHKypeHTHOH cpenbl B cucteme MCY.
13. ToBap B cucTeMe MapKeTHHTa cepbl YCIYT U €ro XapakTepHCTHKA.
14. JKvzHeHHBIN LUKI TOBapa U €ro XapaKTepPUCTHKA.
15. Ponb MapKUpOBKH H YIIAKOBKH: IIOHATUE, CYIIHOCTb ¥ XapaKTEPUCTHKA.
16. ToBapHas MOJMMTHKA: IOHATHE, CYLIIHOCTh U XapaKTePHCTHKA.
17. TlnanupoBaHME TOBApHOI'O aCCOPTUMEHTA H €r0 XapaKTePHCTHKA.
18. KoHkypeHTOCHIOCOOHOCTH U KauecTBO B cucteme MCY.
19. Cranpaptizanus u cepridukanus u ux poiib 8 MCY.
20. CepBucHoe 00CITy:)KMBaHHE B CUCTEME TOBAPHOM MOJIMTHUKH.
21. Cnyx0a cepBuca 1 ero (QyHKIHH.
22. KaHnanbl pacripeie/ieHusl 1 TOBapO/IBIDKEHHS U X POJIb B PEATH3alliK TOBapa.
23. OnroBast 1 pO3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.
24. ConuabHO-3KOHOMHYECKas CYIIHOCTh ONTOBOIM TOPTOBJIM U €€ XapaKTEePUCTHKA.
25. CocTaB U CTPYKTypa pO3HUYHOTO TOBAPOOOOPOTA.
26. JIuzuHT Kak ojHa u3 (HOpM peann3alum 1 cObITa TOBapa.
27. IlpsMoli MapKEeTHHT, JIMYHBIE TPOJaXKH M TOPTOBBI MEPCOHAI: TOHATHE, CYIIHOCTD M XapaKTEePHCTHKA.
28. Pexnama B cucTeMe MapKeTHHTa cepbl yCIyT.
29. Bugpl pekiiaMbl U UX XapaKTePUCTHKA.
30. OcHoBHbIe (YHKIMU PEKIAMBI U KX XapAKTEPUCTUKA.
31. Toustre u Metoasl «[1aGIUK pUISHIITH3Y.
32. SlpMapKe ¥ BBICTaBKH: IIOHATHE, CYIIHOCTD M XapaKTEPUCTHKA.
33. Ilena u cucrema neHoobpasosanust B cucteme MCYVY.
34. Cucrema 1ieH U uX Ki1accuukarms.
35. dakTopbl, BIUSIIOIIKE HA YPOBEHB IIeH. LIeHoBast 1 HelleHOBAasi KOHKYPEHIIWH.
36. IlnanupoBanue B cucteme yrpasieHus MCY.
37. Nudopmanus: MOHATHE, CYIHOCTh U XaPAKTEPHCTHKA.
38. Bujpl nHpOpMAINHU U UX KIACCHUPUKALIHSL.
39. Kourpoins B cucteme MCY.
40. YmnpapJeHHe pUCKaMU Ha MPENPUATHN. BUJIbI PHCKOB U UX XapaKTePUCTHKA.
41. bupxesas nestenbHOCTh 1 MCY.
42. MapkeTtuHr cdepbl yCIyr Ha PhIHKE [EHHBIX Oymar.
43. MapxkeTuHr cdepbl ycayr B 0aHKOBCKOH cdepe.
44. BHYTpeHHsIs M BHEIIHSIS Cpe/ia MapKeTHHTa Cephl YCIyT.
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45. Knaccuguxarys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxaiys ToBapoB U X XapaKTepUCTHKA.

47. TIoTpeOHOCTH U MX BHJIBI B CHCTEME MAPKETHHTA CEpBI YCIYT.

48. CermeHTalysi KOHEUHBIX OTPEOUTENEH M CETMEHTAIUS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, ucToab3yeMble s pa3paboTKH MapKETHHTA CEphl yCIIyT.

B pesynbrare n3ydeHus AUCHMILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX IPUHIUIIOB MapKeTHHTa cepbl YCIyT U MpeApUHIMATENbCKYIO0 AESITEIBHOCTD C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIBI;
- HCIIOJIb30BaHue ()OPM U METOJIOB B MAPKETHHTE CEephl YCIYT VIS yCHEIHOW pean3alii MapKeTHHTa Cephl yCIIyT
MapKeTHHTa cepbl yciayra B MeKAyHaApOAHOM OM3HEC ITPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBAaHHUIO, OPTaHU3alMi U CEPBHCHOMY 00CITY’)KUBaHHUIO TOTPEOUTEIEH;
- MporpamMmy 1o (OpMHUPOBAHHUIO CITPOCA M CTUMYJIMPOBAHHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CpeJIbl C yYeTOM M3MEHEHUS (PaKTOPOB MAaKPO- U MUKPOCPEIBI;
- KOHIICMIMIO B MapKeTUHTe C(hepbl YCIIYT B JESITENLHOCTH MPEIPHSTHS;
- (DYHKIIMM KOHTPOJIS U y4eTa 3a peajii3aiyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapkeTnHra cdepbl yciIyr B MapkeTuHre cepbl YCIyr KOMMYHHKAIMM JUIS CTPATETHYECKUX pELICHHH
NIPOHWKHOBEHHS Ha PHIHOK MapKeTWHTa cepbl yCiayr MapKeTHHTa cepbl YCIyr, MpUBJICYEHHs TTOTpeOuTeNneii u
YCIEIIHOTO TO3ULMOHUPOBAHHUS H T.JI.

YMETD perats:
- YIIPaBJICHYCCKUE, OPTAaHU3AIIMOHHBIC U ITPOU3BOJACTBEHHBIC 3a/1a'M, HAIIPABJICHHBIC HAa JOCTHKEHUE ONIPEACTICHHBIX
3a/a4 MO IMOBBIIICHUI0 UMHJDKA TPEANpPUSITHS, TPOJBIKEHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuenn BorpocoB st mpoBepku odyuenHoctn Y METh:
(CMOTPETH ITPUJIOXXEHUE 2)

I[MPUJIOXKEHMUE 5
Texaomornaeckas KapTa OIUCIUIIIIMHBI:
Jucruumna: «MapkeTHHT cepbl yermyr
KonudectBo kpeauTos: 5
OT4eTHOCTh: PK3aMeH; 6 ceMecTp
IIpenonaBarens: K.3.H., nonieHT MyH Banepus I'puropseBna
Hassanue monynei Konrponn ®dopma KOHTPOIIS 3auer 3auer I'padux
JUCILHILIHHBI COTJIACHO
PITX MUHMMYM | MakKc KOHTPOJIS
Monyns 1
Mopnyns 1 OcHOBBI Texyuii @DpoHTaNBHBIM ONPOC; PELIEHHE CUTYalHOHHBIX 4 5 3 Henens
METO/I0JIOTHI KOHTPOJIb 3ama4; CPC — uH(pOPMAI[MOHHO — aHATUTHYECKAs
COBPEMEHHOTO caMoCTOsATebHAs paboTa 110 TeMaM CEMHHAPCKUX;
MapKeTHHra cepsl yeiIyr HamuCcaHWe W 3aHATHH. TectupoBaHHe 10
NpPOIICHHOMY MaTepuanly B KOHIE TEKYyIIEro
monyst; Hanucanue JCCE s yacTi AMCUHUIUIHH.
3a kakJoe MpoIyIeHHoe 3aHsaTHe cHumMaercs 0,5
6aJI0B; 32 aKTHBHOCTH U IIOCEIICHHE J00aBISICTCS
3a Kaxkaoe 3ansaTre 0,5 6amios.




PyGesxHblii
KOHTpOIIb

ITuceMenHass paboTa IO BOIPOCAM TEKYIIETO
MOmyns. YTBep)KACHHE IUIAHOB  HAIlMCAHHS
pedepaTuBHEIX paboT.

Moanyinb 2

Monyis 2 IIpoasuskenue
TOBApOB Ha PHIHOK
MapKeTHHra cepbl

yciyr

Texyuii
KOHTpOIIb

DpoHTANBHBII OMPOC; PEIICHHE CUTYAlMOHHBIX
3ana4; CPC — nH(GOPMALIMOHHO — aHATTUTHYECKAs
caMmocCTosiTeNbHast paboTa 1Mo TeMam
CEeMHUHAPCKUX; HATIMCAHUE U 3aHSTHI.
TecTupoBaHKE 10 MPOHJACHHOMY MaTepHally B
KoHIIe TekyIero moayust; Hanucanue DCCE mist
YACTU JAUCLHILIMH. 3a Ka)K10€ MPOIyLIEHHOEe
3aHsTHE cHUMaeTcst 0,5 Ga/uioB; 3a aKTUBHOCTD U
nocenieHue gobapisiercs 3a Kaxaoe 3ausrue 0,5
6aoB.

PyGesxHbIii
KOHTPOJIb

ITuceMenHass paboTa MO BONPOCAM TEKYLIEro
MOayJs.  YTBEpXKAEHHE IUIAHOB  HAlMCaHMs
pedepaTuBHBIX paboT. 3ammra pedepaTHBHBIX
paboT u npe3eHTanuu B Gpopmare power point

10

6 Hemens

Monyns 3

Monyns 3 OcHOBHbBIE
KaHaJIbl TOBAPOABHKCHHS
B MapKeTHHre ceps

yeayr

Texyuii
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIIEHUE CUTYAMOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
caMoCTOsTeNIbHast paboTa [0 TeMaM CeMHHAPCKUX;
HanucaHue u 3aHaTuid. TecTupoBanue no
HPOIICHHOMY MaTepHany B KOHIE TEKYIIEro
moayist; Hanucanue DCCE uis yacTi AUCUUIUIUH.
3a kaxJ10€ NpOoIyIIeHHOEe 3aHATHe cHUMaeTcs 0,5
6aIoB; 32 aKTUBHOCTD U NOCELIEHUE 100aBIseTCs
3a Kaxko¢ 3ansaTue 0,5 0amios.

PyGesxHblii
KOHTPOIIb

IucemenHas paboTa 10 BOPOCAM TEKYILEro
MoJyJist. YTBEpK/CHNE TIAHOB HATIMCAHUS
pedepaTuBHBIX padoT. 3amura pedepaTuBHbIX
pabot u mpe3eHTanuu B hopmarte POWer point

10

9 Henens

Mopnyns 4

Mopnynbs 4 OcobeHHOCTH
MapKeTuHra chepbl
YCIIYT B Pa3iIUYHBIX
cepax IesITeIbHOCTH

Texyumit
KOHTPOIIb

DpoHTaANBHBIN OMPOC; PEIICHUE CUTYAMOHHBIX
3agay; CPC — nH(GOpMaLMOHHO — aHATTUTHYECKAS
CaMOCTOsATEeNbHAs Pab0Ta 110 TeMaM CEeMUHAPCKHX;
HamucaHue U 3aHsaTuil. TectupoBaHue Mo
MIPOHICHHOMY MaTepHally B KOHIIE TEKyIIEro
moyst; Hanucanue DCCE a1t yacTu qUCHUIUIKH.
3a KaXk10€ NpomyIleHHoe 3ansaTue caumaercs 0,5
6aIoB; 32 aKTUBHOCTD U MOCELICHUE 100aBIseTCs
3a Kakaoe 3ansaTue 0,5 6amios.

PyGesxHbrit
KOHTPOIIb

IucemenHas paboTa 10 BOMPOCAM TEKYIIETro
MOysi. YTBEKACHHE IIIAHOB HAITHCAHUS
pedepatuBHBIX paboT. 3ammuTa pedepaTuBHBIX
pa6ot u npe3enTauu B popmare power point

10

12 Henmens

Monayns 5

Monayns 5 MapkeTHHr
cdepsl yCIyT Ha PhIHKE
LIEHHBIX Oymar

Texyumit
KOHTPOIIb

@DpOHTANBHBI  OTPOC; PELICHHE CHUTYAIHOHHBIX
3agay; CPC — MHpOpPMAaNMOHHO — aHAUTUYECKAst
caMOCTOsTeNbHasT paboTa M0 TeMaM CeMHHApPCKUX;
HamucanWe W 3aHATHit.  TectmpoBamme O
MPOWCHHOMY MaTepHaqy B KOHIIE TEKYIIEro
monyst; Hanucanue DCCE i 4acT QMCUMIUTUH.
3a Kakmoe TpomylieHHoe 3amHsTHe cHumaercs 0,5

15 nenens




6aJUIOB; 32 aKTHBHOCTB U TIOCEIIEHHE J00aBIISIETCS 3
kaxpoe 3austue 0,5 6amios.

PyGexusiii | IluceMeHHass paboTa IO BOIpPOCAM —TEKYIIETO 4 10
KOHTPOJIb | MOZYJs.  YTBEpXKACHHE  IUIAHOB  HAIMCAHUS
pedepaTuBHBIX paboT. 3ammTa pedepaTHBHBIX
paboT u npe3eHTanuu B Gpopmare power point

Bcero 3a cemectp: 40 70
ITpoMexyTOUHBIH KOHTPOIIB: IK3aMEH ITucemenHas pabota. 20 30 18 nenmens
CeMecTpOBbIi PEHTHHT 1O JUCLUIUINHE 60 100 3ayer ¢

OIICHKOH

B pesynbrate u3yueHus qUCHUILIHHBI OakanaBpsl nomkHbl BJIAJIETh:
- HaBBIKAMH OPTaHU3alM1 MapKETHUHTa Ha MPaKTHKE;
- OCHOBHBIMH T€OPETHUECKMMH 3HAHUSIMH JUTS IPUMEHEHHsI 3JIEMEHTOB MaPKETUHTA M €T0 CTPAaTerHii Ha KOHKPETHON
CUTyaluu,
- IpUHIUIIAMHU B3aUMOOTHOUICHUA O6IJ_ICCTBa 1 MAapKCTUHI'OBBIX CTpaTCFHﬁ;
- MPOLIECCOM YIpaBJeHHUsi MapKeTUHra cgepbl yciuyr B Jito0oi cdepe AesTenbHOCTH (UPMBI, MPEIIPUATUS U
OpTaHHU3aIHH;
- nHpopMalreit 0 HOBBIX cepax MPUMEHEHUS] MApKETHHTA U €0 CTPATETHiA;
- OCHOBaMH IPUMEHCHHU MapKETUHTA B YCJIIOBUAX FJ'[O68.J'[I/I33LU/II/I MUPOBBIX MTPOLECCOB U NX HOCJ'IC)ICTBI/Iﬁ uT.o.
[Tepeuens BorpocoB 1uist mpoBepk o0yueHHoct BJIAIETD:
[TepeueHb AOMOTHUTENBHBIX BOIPOCOB K CEMHHAPCKUM (IPAKTUYECKUM) 3aHATHIM, CAMOCTOSATEIBHON paboTe
CTYICHTOB U KOHTpObHOMY nomamHeMy 3aganuio (CPC/K/3) (CMOTPETH ITPUJIOXEHUE 1)

5.2 Temsl pedepaTUBHBIX (KypCOBBIX) paboT

15. TEMATHKA PE®EPATOB I10 JUCHUITJIMHE (MOAYJIIO) «cMAPKETUHI" COEPBI YCIIVI»

Posp 0cHOBHBIX Teopuil MapKeTHHTa c(hepbl yCiIyT B IPOABIKEHUN ToBapa (YCIyIn).
BrusiHue okpysxaromeii cpeapl MapKeTHHIra cephl YCIyT Ha UMUK (GUPMBL

OcHOBHBIE BH/IbI MAPKETHHTA c(hepbl yCIIyT MapKeTHHTa U UX Ha3HaueHHeE.

KoHnenuuy ®nu3HEeHHOTo IIMKJIA TOBapa ¥ UX BIMAHHUE HA CHCTEMY TOBAaPOIBHIKECHHS.

Ponb ppiHOYHOM aTpUOYTHKU TOBapa Ha COBPEMEHHOM JTarle.

OcHOBBI MapKeTHHTa cephl YCIyT MApKETHHIA M CTPATETHH 10 CO3IaHUI0 HOBBIX TOBAPOB.
OcHOBHBIE MATPHLIBI M UX IpeJHA3HAYEHHE B CHCTEME MapKeTHHTa Chepbl yCIyT.
[TpoGneMsl o yTHIM3AUMY YCTAPEBIINX U HE HYXKHBIX TOBAPOB.

Posp xoHEYHOTrO MOTPEOUTENS B IPUHATHH PEIICHHS O ITOKYIIKE.

0. Mapketusr chepbl yCIIyT MapKETHHTA Cepbl yCIyT B MapKeTHHTe cepbl yCIyT HOHUMaHUE TOBapa (YCIyTHh).
1. TIpoGneMsl KaHAIOB TOBAPOJBIKEHHUS OT MPOM3BOUTENIS K IIOTPEOUTEIIO.

12. OcHOBHOE Ha3HAYEHHUE CITyKObI MAPKETHUHTA CPEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpagpuuecKoi HUILIH.

14. PeiHOK MapKeTHHTa c(epbl yCIyT KaKk OCHOBHOTO O0BEKTa B CUCTEME PHIHOYHBIX OTHOIICHHH.
15. OcHOBHBIC BUMIBI I CTPATETHH KOHKYPEHIINH IPOU3BOANTENICH B MAPKETHUHTE CEpPhI YCITYT.

16. Ha3HaueHHe ONTOBBIX M POHUYHBIX IICH.

17. TIpoGmeMBI mpOLECCOB IIEH U CHCTEMBI IIEHOOOPa30BaHMUSL.

18. OcHOBHBIE BH/JIBI [TPOIIECCOB IIEHOOOPA30BaAHMSI U UX TAKTHKA.

19. Ponpb mapkeTuHra chepbl YCIyT U CTPATErHii B IIEHOOOPA30BaAHHH.

20. CyurHocTh COBITOBOM MOJUTUKHU MIPEIPHSITHSL.

21. Mero/pl cObITA TOBAPOB M BEIOOP ONTHMAIBHBIX KAHATIOB B COBITOBOM MONUTHKE (DHPMBL.
22. Ha3uaueHue U pojib TEMbI U JICBU3a PEKIAMHON KaMITaHUH.

23. CymHoCTs MOJIeJIei HOTPEOUTEIBCKOTO BOCIIPHATHS PEKIIaMBI.

24. Poib [BETOBOH raMMBbI M Ha3HAUCHHUE [IBETOB B CHCTEME MapKeTHHTa CEPhl YCIIYT.

25. PacnipoctpaHeHne cpeICTB peKJIaMbl X MX BIMSHHE Ha PO/IBIKEHNE TOBAPA.

26. Crtmiip pexambl Kak 0cHOBHOTO 31emenTa MCY.
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27. Meto/pl OIIEHKU PeKJIaMBbl U UX XapaKTEePUCTHKA.

28. IlnanupoBaHWe JIMYHBIX MPOJAXK U CTUMYJIHPOBAHHE COBITA.

29. TIpoGieMBbl cTpaTeTHYECKOT0 TUIAHUPOBAHUS (PUPMBL

30. PazButme OusHec -mopTderns GupMeL.

31. OcobeHHOCTH CTpaTEeTHH POCTa MAJIBIX M CPEAHUX (PHPM.

32. TlpeumyiecTBa KpYMHBIX KOMIIAHUH M UX POJIb HA MUPOBOM PBHIHKE.

33. Ponb MapketnHTa cephl U €ro Ha3HAUCHUE.

34. OpraHu3zanus ¥ KOHTPOJIb CUCTEMBI YCIYT B MAPKETHUHTE CEPHI YCIIYT.

35. CyIHOCTb COIMANBEHO-3THYECKOTO MapKETHHTa B chepe YCIyT.

36. Ponb koHIENIMY HHTEHCU(PUKAIIMN KOMMEPUYECKUX YCHITHH.

37. TexHonorust MapkeTHHTa C(hephl YCIYT B NEITEIBHOCTH (PUPMBIL.

38. ®OopMBI M METO/IBI OPTaHU3AIMY MAPKETHHTA CEPHI YCIYT U €r0 CYIHOCTb.

39. EMKoCTb ¥ 1071 pbIKa KaK OCHOBHBIX ITOKa3aTesied MPpUOBLIH.

40. MogenrpoBaHHe MOKYIATEIECKOTO IOBEJICHUS] KOHEYHBIX roTpeduteneid B MCV.
41. Marpuua «ToBap-pbIHOK MapKeTHHTa Chepbl YCIYT.

42. TIpoGiembl 0OecrieueHH KauecTBa TOBAPOB M YCIIYT.

43. TosapHnas nmosmtHka B crpanax CHI'.

44. Cdepa ycayr Kak OMH U3 3JICMEHTOB IO MIPOABHIKCHUIO TOBAPOB.

45. Oco0eHHOCTH TOBapHOM peKJIaMbl B pa3BUTHIX CTpaHaX

46. CraHOBIIEHHE HOBOTO pbIKa cObITa 1 TOpProeiu B crpanax CHI'.

47. Cucrema MapkeTHHIa cepsl yciayr B 21 Beke: mpoOJieMbl U TEPCHEKTUBBI PA3BUTHSI.
48. TIpoGieMbl IPOTHO3MPOBAHNUS M CHHXKEHUS PUCKOB B CTPaHaX C MEPEXOJHBIM THIIOM SKOHOMHUKH.
49. Pa3BuTHe MapkeTHHTa c(epbl YCIYT B OTACIBHBIX chepax IKOHOMUYECKOHN JKH3HH.
50. DBOIIOIMOHHOE Pa3BUTHE MapKETHHTA CEephl YCIIYT Ha YPOBHE (DHPM MPH MEPEX0JIe K PHIHOYHBIM OTHOIICHHSIM.

5.3 DOHJT OLIEHOYHBIX CPEJICTB

. [lepeuens nononuurensupix BonpocoB 1o CPC /KA3 (ITpunoxenwue 1);

. 3BAJAYN (Ilpunoxenue 2);

. PEOEPAT u tpeGoBanus k Harucanuio pabot nanHoro Buja ([Ipunoxenue 3);
. TECT (Ilpunoxxenue 4).

W=

5.4 IlepeueHb BUIOB OLIEHOYHBIX CPEJICTB

. llepeuens nononuurensubix Bonpocos 1o CPC /K3 (Ipunoxenuel);

. 3BAJAYN (Ilpunoxenue 2);

. PEOEPAT u tpeGoBanus k Harucanuio pabot nanHoro Buaa ([Ipunoxenue 3);
. TECT (npunoxxenue 4).
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IIIkamna onenuBanust TECTA:

«OtinaHo» — 85-100 %- moyueHbl NpaBUIIbHBIC OTBETHI HA BCE BOMPOCHI.
«Xoporo» — 70-79 % -nomydeHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y noBneTBOpUTEIbHOY» - 50—69 % — MoTyUeHBI HEMOIHBIE OTBETHI HA BCE BOIPOCHIL.
«HeynonetBoputensHO» - MeHee 50% — MMOJTydeHbI OTBETHI HE Ha BCE BOIIPOCHL.

[IIxana onenuBanus pemenus 3AJJAY:

«OTIMYHOY» — MOJTyYeH MPaBUIIHHBIN OTBET MPHU PEIICHIH 33aJa4H.

«XO0po1I0» — IpH PELLEHNH 33a41 JOMYILEHbI HE 3HAYMTEIIbHBIE IIOIPELIHOCTH .

«Y IOBIIETBOPUTENBHOY - TIPU PEIICHUH 3a1a9H JOITYIICHBI CYIIIECTBEHHBIE OMMOKH; OTBET HE MPaBUIIBHBIN.
«HeyoBneTBOPUTEIBHO» - MEHEE TP PELICHUHU 331a4H [1OJIyYEH HE IPABUIIBHBIA OTBET.

IIIxana onenuBanusg PEOEPATA:

«OtaHOY:

1. Odopmirerne pedepara COOTBETCTBYET MPEIBIBISEMBIM TPEOOBAHMSAM K pabOTaM JaHHOTO BHA.

2. I1yHKTBI IUIaHA COOTBETCTBYIOT €0 COICPIKAHUIO C HyMepalrel CTpaHHII.

3. BBenmeHne pacKphITO COTIIACHO U3YYEHHOU TEMBL.

4. OcHOBHBIE TTaBHI 1,2 ¥ 3 paCKPHITHI MIOTHOCTHIO, COAEPKAT TEOPETUICSCKUAN U TPAKTUICCKUN (CTATHCTHICCKIH)
MaTepHal

5. 3akimo4YeHne COAEPKUT BBIBOJIBI 110 UCCIIEyeMOil TeMe.

6. CmcoK MCTIOJIB30BAaHHBIX HCTOYHHKOB COOTBETCTBYET COACPKMMOMY IPHIIAraeMbIX CHOCOK.




7. Pebepart 3aluIeH ¢ IOMOIIBIO MyJIbTHMEIHItHOTO 0Gopynosanus (IToxas CJIAUIOB).
«Xopomoy:
1. OdopmireHre pedepara COOTBETCTBYET MPEIBSIBIACMBIM TPEOOBAHUSAM K pabOTaM JaHHOTO BHJIA.
2. ITyHKTBI IJ1aHa COOTBETCTBYIOT €TO COJIEPKAHHIO C HyMepalMel cTpaHuI.
3. BBesieHre pacKkphITO COTJIACHO N3YyYEHHON TEMBI.
4. OcHoBHBIE T11aBHI 1,2 1 3 pacKpHITHI OJIHOCTHIO, HO COJIEP)KaT HE 3HAYNTENIbHbIC 3aMEUYaHHs 110 TEOPETHUECKOM
Y TIPAaKTUYECKOHN YacTH JAHHOW paboThI.
5. 3axJIt04eHne COAEPIKUT BBIBOJIBI IO UCCIEAYEMOI TeMeE.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COIEPKUMOMY TIPHIIaraéMbIX CHOCOK.
7. Pedpepat 3anmiieH ¢ HTOMOMIBIO TPE3EHTAIMH M UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBIETBOPUTEIIHLHON:
1. Oopminenne pedeparta He COBCEM COOTBETCTBYET IPEABBISIEMbIM TPEOOBAHHUAM K pabOTaM JaHHOTO BHA.
. IIyHKTBI I7TaHA HE COBCEM COOTBETCTBYIOT €T0 COJEPKAHUIO C HyMepauueil cTpaHull.
. BBeienre packpbITO HE IOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBIE T71aBHI 1,2 11 3 pacKpBITH HE MOJHOCTBIO, €CTh CYIIECTBEHHBIE 3aMEYaHHS.
. 3axyoueHre COAECPKUT HE BCE BBIBOBI 110 HCCIIETyEMON TeMe.
. CITMCOK MCHOJIB30BaHHBIX HICTOYHUKOB HE COBCEM COOTBETCTBYET COJEPIKMMOMY IMTPUIIaraeMbIX CHOCOK.
. Pedpepar 3ammuiieH ¢ moMomipo Mpe3eHTaluy U HCIIONBb30BaHNs MYJIbTHMeMIHHOTO 00opynoBanus (IToxas
CHAﬁHOB), HWMEIOTCS 3HAUUTEJIbHbIE 3aMEYaHMUSI.
«HeynoBneTBOpuTEIHHOY !
1. Odopmitenne pedepara He COOTBETCTBYET MPEABABISIEMBbIM TPEOOBAaHHIM K paboTaM TAaHHOTO BHJIA.
2. ITyHKTHI IIJTaHa HE COOTBETCTBYIOT €0 COJIEPKaHUIO C HyMepalue CTpaHHII.
3. BBesieHHe HE COOTBETCTBYET MPEABSBISEMBIM TPEOOBaHUSIM M HE PACKPBHITO COTJIACHO M3YYEHHOMH TEMBL.
4. OcHoBHBI€ T1aBHI 1,2 U 3 COBCEM HE PACKPBITHI ITOJIHOCTBIO M HE COJEpXKaT TEOPETUIECKU U MPAKTUIECKUI
(cTaTucTHYECKHIl) MaTEpHAL.
5. B 3aKiII0Y€HUH HET BBIBOJOB IO UCCIEAYEMOM TEME.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB HE COOTBETCTBYET COACPKUMOMY MPUIIAraeMbIX CHOCOK.
7. PedbepaT He 3aIIUIIEH C TOMOIIIBIO ITPE3CHTALIHH.
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6. YYEBHO-METOJZMYECKOE 1 THOOPMALIMOHHOE OBECITEYHEHUWE AWCHUITIIMHBI (MOY JIT)

6.1 Pekomenayemas tuteparypa

6.1.1. OcHoBHas nMuTEpaTypa

ABTODBI, COCTaBUTEIIH U3 narensCcTBO, rox
3armaBue

JI1.1 Kotnep @. OCHOBBI MapKETHHTA: [TIEPEBO/] C M.:: Bunbsimc, 2022
aHTJIHACKOTO | / Y4eOHHUK

JI1.2 JlaBpymmms K.O. MapkeTusr. Y4eOHUK AJIs1 CTyIEHTOB M.: I'O0OTAP-
OakajaBpHara. Memma, 2023
6. 2 JlononHUTENbHAS IUTEpATypa
ABTOPBI, COCTaBUTEIH W3znarenscTBO, IO
3arnasue
J2.1 C. A. Konosaios Mapxketusr cepsl ycnyr: yaeOnuk: ans | M.:: Jlamkos u K°,
BEICIIUX YY€OHBIX 3aBeIEHUIT 110 2023.

CIICOUaJIbHOCTHU «MapKeTI/IHF».




J12.2 HasbinoB A. T. MapkeTHHT: y4eOHUK AJISl CTYICHTOB MuHck: Beiaiimas
BBICIINX Y4EOHBIX 3aBeICHUN 110 mkona, 2022.
3KOHOMHMYECKUM CTIEHUATBHOCTSIM.

J12.3 CagenneBa B. A. MapkeTuHr cepsl ycayr: yaeOHUK A M.:: Undpa-M, 2020.
cTyneHToB / b.

2.4 Batwipes P. JI. MapxkeTHHr: y4eOHOe mocooue. Pocro-Ha-/lony:

®ennke, 2023.
6.2.1 Metoauueckue pa3paboTKu
ABTOpBI, COCTaBUTENHN N3narenscTBO, roj
3aryaBue
J62.1 Myn B.T. Y4eOHO-METOIUIECKHIA KOMITJIEKC b.: Uzn. — KPCVY 2013
«MapkeTuH»

6. 2.2 Tlepeuens pecypcoB HHOOPMAITMOHHO - TEJICKOMMYHUKAIIMOHHOM ceTu «HTepHeT»

21 KoHcynbTaloHHBI HEHTP pa3BUTHS AIIEKTPOHHOTO OU3HECa) WwWw.e-management.ru

22 Calit, OCBSIIIIEHHBII Pa3BUTHIO AIEKTPOHHOH KOMMEPIIUHN) WWW.e-Commerce.ru

93 CaiiT TIIbMH MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KOoMIIETEHTHOCTHO -OpHUEHTUPOBAHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUN

6.3. TpamuuuroHHble  00pa3oBaTeNbHBIC  TEXHOJOTHMH  (JICKIMHA,  CEMHHApPCKHUE
(IpakTHYEeCKUE 3aHATHUSA).

6.3.1 | UnTepakTUBHBIC TEXHOJIOTHHU (JISKITUH C UCIIOIB30BAaHUEM CIIAl]T - TPE3CHTAIIHH,
KOJUIEKTUBHOE O0CY’KJICHHE PAa3IUYHbIX MTOJX0I0B K PEUICHUIO TON HIJIK HHOU
y4eOHO — mpodeccCHoHANBHOM 3a1aun/ padoTa B MaJIbIX I'PYIIAx, aHAIN3
KOHKPETHBIX CUTYAILMi, METOJ KOJUIEKTUBHOM OLIEHKH PA3JIMYHBIX CUTYALH 110
3a/IaHMSIM | 3a71a49aM | T.]1.)

6.3.2 | UadopmarmoHHO-00pa30BaTEIbHBIC TEXHOJOTHH (ITOATOTOBKA U 3aIIIUTA
pedepaTuBHBIX pabOT C MPEeACTaBICHUEM MPE3EHTAIHi, BHITOJTHEHUE
KOJJIOKBUYMOB, PEIICHNE IPAKTUUECKUX 3aJaHU U 3a1a4 U T.J1.).

6.3.3 | [loarotoBka v OTBETHI Ha JIOTMIOJIHUTEIbHBIE BOIPOCHI IO B Ipeeiax yueOHon

nporpammebl. BeITIOJTHEHHE caMOCTOSITEILHON ayIMTOPHON M BHEAYJUTOPHOM
paboTHI.

6.4. Ilepeuenp nHYOPMALIMOHHBIX CIPABOYHBIX CUCTEM U MIPOrPAMMHOT0 OOecreueHus

6.4.1

bubmoreunsiit o 1 AnekTponHas oubimoTeunas 6aza KPCY, MHTerpupoBaHHbIN HAyYHbI TIOPTAN B 30HE
cetn VHTepHeT, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WM3JAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHns HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 6a3za TaHHBIX
nyomikaimii aBTopoB 1 SCIENCE INDEX — nH(opMaIMoHHO — aHAIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MPOBOANTH AHAJIUTHYECKAE W CTATUCTUYECKHE HCCIICIOBAaHMS MyOIMKAIOHHOW aKTHBHOCTU YYEHBIX U
HAy4HBIX opraHm3aiwii). Pesxum moctyma: http://elibrary.ru/

6.4.2

Hayunas snexrponnas 6ubiaunorexa KPCVY. Pexum nocryna:
http://www.lib.Krsu.edu.kg

6.4.3

OnextponHOo — 6ubnnoreunas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4

HpO(I)eCCI/IOHaJ'ILHLIC 0a3bl JaHHBIX U I/IH(I)OpMaI_II/IOHHO — CIIPABOYHBIC CUCTCMEI.

6.4.5

WNudopmannonno- npasooii nopran «Koncynsrantllntocy (axpec goctyna:
http://www.consultant.ru)

6.4. 6.

MesxayHapoaHbiid BanroTHbIH Gou http://www.imf.org



http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/
http://www.lib.krsu.edu.kg/

6.4.7 | Obunmaneueiii caiit @enepanbHOM Ci1yKObI TOCYJAPCTBEHHOM cTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunuanpHBINA CAT HATMOHAIILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AVCHUITJIMHBI (MO YJIA)

7.1 JIeKIIMOHHYIO ayIMTOPUIO BMECTUMOCTBIO HE MeHee 50 mocaiouHbIX MECT,
000pyTIOBaHHYIO Y4eOHOU MeOebio, BUACONMPOSKIIMOHHBIM 000y IOBAHUEM IS
IIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi IPOBEAECHNS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000pyI0BaHHYI0 Y4eOHOM MeOebio, BUICONPOSKIIMOHHBIM 000PYTI0BAHUEM JIJIsI
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ1, OCHAIIIEHHBIN KOMIBIOTEPHON TEXHUKOU JIJIst
nocTtymna kK 0azaM JaHHbIX VIHTepHET U 2JIeKTpOHHOMY KaTaJlory OMOIMOTeKH
KPCY.

7.4 KommprorepHbie K1acchl sl BCEX BUAOB BBITTOTHEHHUST CAMOCTOSITEIIbHON

ayJIMTOPHON U BHEAYIUTOPHOMN pabOThI CTYJIEHTOB.

8. METOANYECKHUE YKA3AHUA 1J151 OB YUHAIOIINXCA 1TO OCBOEHNIO JUCLIUTIIIMHBI (MOAYJIA)

8.1 TexHOMOTMYECKAS KapTa TUCITUTIINHBI « MapKeTHHT chephl YCIyT»
Monyns 1
Pazgen 1 OcHOBBI MeTOMOMIOTHE cOBpeMeHHOro MCY

Tewma 1.1 CormmanbHO-9KOHOMHYECKast CyIHOCTE MCY
Tema 1.2 MapkeTtur cdepsl yCIIyT B pa3BUTHH MEKIYHAPOIHOTO OM3HECA W €T0 POJIb.
Tewma 1.3 HccnemoBanue TOBapHBIX PEIHKOB M €70 CETMEHTAITHS
Tewma 1.4 XKusHeHHBII UK TOBapa 1 OCHOBHBIE MAPKETUHT MapKeTHHTa cepbl YCIIyT U KX CTPaTeruu
Texymumii KOHTPOJIb - AaKTHBHOCTB, MTOCEIIAEMOCTD JIeKIii, ceMuHapckux 3anstuii; CPC — aymutopraas
1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedepaTuBHBIX paboT. MakcumyMm — 8 6auioB.
PyGexusrii koHTpOns — Pemmenne - 3amaun u 3aganns. Hamrcanme nmuckMeHHON CaMOCTOATENBHOM
KOHTPOJIBHOM paboTsl. MakcumyM — 10 6amos.
IMpomesxyTounblid KOHTPOJb — (20-30 GayIoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
NPOIICHHOMY MaTepHally NWCLUUIUIMHBL, 2. OLICHKA 3HaHUN, YMEHUM U HaBBIKOB — UCIIOJIb3YSI
MIPOWICHHBII MaTepral 1Mo TUCIUILTIHE, BHIIOJIHATD 3a/IaHUSI.

Mogyns 2

Paznen 2 IlponBmkeHre TOBapOB HAa PHIHOK MapKeTHHTA cpephl ycIyT
Tewma 2.1 ITnanupoBanue u ero posib B MCY
Tema 2.2 Cuctema 11ieH000pa30BaHUSI U IIeHa B MAPKETHHTE 3apyOeKHBIX CTpaH
Tema 2.3 Pexama u cTUMyMpOBaHue COBITa
Tema 2.4 HoBble TOBaphl B CHCTEME B MapKeTHHTe c(hephl ycIyT
Texymmii KOHTPOIb - aKTUBHOCTB, MOCEIAEMOCTB JIEKINH, ceMUHapckux 3aHaThil; CPC — aynntopHas u
BHeayauTopHas pabora. [loaroroska u 3amuta pedepatuBHbIX padoT. Makcumym — 8 OaioB.
Py6exHblii koHTpOIIb — Pemenue - 3agaun v 3aaanus. Hanucanne nucbMeHHON CaMOCTOATENIbHON
KOHTPOJIBHOM paboTsl. MakcumyM — 10 6amos.
ITpomesxyTouHbIi KOHTPOJb — (20-30 Ga/IoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
NPOWJICHHOMY MaTepualy AUCLUILINHBI, 2. OLEHKA 3HaHWI, YMEHUI U HaBBIKOB — UCTIOJb3Ys
NPOWIEHHBII MaTepual Mo JUCHUILIMHE, BBIMOJIHUTD 3a/IaHUsI.
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Mopnyins 3
Paznen 3 OcHoBHBIE KaHANIBI TOBapoABHKEHHS B cucteme MCY
Tema 3.1 Cucrema xananoB Uutepuer-pecypcos B cucreme MCV.
Tema 3.2 MapkeTuHr cdepsl yCIyr ¥ ero pojib Ha COBPEMEHHOM JTarle .

Mogyns 4
Paznen 4 OcobeHHOCTH MapKeTHHTa c(hephl YCIyT B pa3InuHbIX chepax AesITeIbHOCTH

Tema 4.1 Mapketunr cdepbl yeIIyTr B 0aHKOBCKOH cdepe .
Tema 4.2 MapkeTuHr cdepbl yCIyr Ha pelHKE IIEHHBIX Oymar
Tema 4.3 MapkeTuHr cdepbl yciayr B OUp>KeBOU IESTEITHLHOCTH.
Monayns 5
Paznen 5 MapkeTuHr cdepsl yCIIyT Ha phIHKE [IEHHBIX OyMar

Tema 5.1 MapkeTuHr cdepsl yciIyr Ha peIHKe IIEHHBIX OyMar B pa3BUTBIX CTpaHAX MHUPA.
Tema 5.2 MapkeTuHr cdepbl yCIyT Ha peIHKE IIEHHBIX OyMar B pa3BUBAIOIINXCS CTPAHAX MHUPA.

Texkymmii KOHTPOJIb - aKTUBHOCTB, MMOCEIIAEMOCTh JICKITUH, ceMuHapckux 3ansatuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroroeka u 3amura pedepaTUBHBIX padoT. MakcuMym — 8 OaJljIoB.
Py6exusriii kouTpons — Pemmenue - 3amaun u 3agannsa. Hanrcanme nucbMeHHON CaMOCTOATENBHOM
KOHTPOJIBHOM paboTsl. Makcumym — 10 Gamios.

IMpomexxyTounblii KOHTPOJb — (20-30 GayIoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
MIPOWICHHOMY MaTepualy AUCIUILINHBL, 2. OIeHKAa 3HAHWH, YMEHUI 1 HaBBIKOB — UCTIOJIB3YI
MIPOWICHHBII MaTepral 1Mo TUCIUILTNHE, BBIIOJIHNATD 3a1aHUSI.

8.2 ®OopMEBI MPOMEKYTOUYHOTO, pPyOEKHOTO M HTOTOBOTO KOHTPOJIS

Mo muctmmnuae «MapKeTHHT cepbl yCIyr» IpeIyCMOTPEHBI cileayronye GopMbl KOHTPOIIS 3HAHUS
CTYZAEHTOB:
- Texkymuii KOHTpPOJIb IHPOBOJUTICA CHCTEMAaTHUYECKH C LEJIBI0 YCTAHOBIIGHHS YPOBHS OBJIQJACHUS
CTyAEHTaMHU MaTepuajoM. B TeueHue cemecTpa B COOTBETCTBHM C IPOTpaMMOIl Kypca BBIIOJHSIOTCS
sabopaTopHbIe paboThl U IPOBOAUTCS ONPOC CTYIEHTOB 110 KaX IO TEME.
- IlpoMexyTO4YHBIM KOHTPOJIb IPOBOIUTCSA C LIETbIO OIpPEIETICHUs KauyecTBA YCBOCHMS JIEKLHOHHOTO
MaTepuajga M 4acTH AMCLUIUIMHBIL, IPEAHA3HAuYCHHOM IJIsi CaMOCTOSTENbHOro mu3ydyeHus. HaumOomee
3(PEKTUBHBIM SBIISICTCS €T0 MPOBEIACHUE B MUCEMEHHOM (hopMe B BuE pedepaToB M TECTOBBIX 3aTaHUH,
COCTABJICHHBIX [0 pas3jenaM [IUCHMIUIMHBL C HCIOJb30BAaHUEM CIELUAIBHOTO IPOTPAMMHOIO
o0ecrieueHusl.
OtBeuyass Ha TECTbI, CTYIEHTHl CMOTYT B IIPEHENbHO CXAaTbleé CPOKH CHCTEMAaTH3HPOBATH 3HAHUS,
pUOOpETEHHBIE B NPOLECCEe M3YUEHHUS IUCLUILIMHBL, COCPEAOTOYNUTh CBOE BHHMAHHE HA OCHOBHBIX
MOHATUSX, CHOPMYIUPOBATH IPUMEPHYIO CTPYKTYPY OTBETOB Ha BaXKHbIC SK3aMEHALHOHHbIE BOIIPOCHI.
Pesynbpratel mpOMEKYyTOYHOIO KOHTPOJSL IO OLIEHKE pedeparoB (QUKCUPYIOTCS B «OIEKTPOHHOU
BEIOMOCTH TEKYLIET0 KOHTPOJIS 3HAHUN B CEMECTPE».
- PyOexxHBIH KOHTPOJIb: IPOBOISITCS KOHTPOJIBHBIE PAOOTHI 110 ONpPENeICHHBIM TeMaM 00pa30BaTeIbHOM
porpaMMel. Pe3ynbpTaTsl KOHTPOJIBHBIX paboT GUKCHPYIOTCS B «BemoMocTu TeKyIero KOHTPOJIsl 3HaHUM
B CEMECTpE».
- UrtoroBelii KOHTpOJb: JIJii KOHTPOJS YCBOEGHMSI NAHHOW IUCUUIUIMHBI IMPEIyCMOTPEH 3K3aMEH, Ha
KOTOPOM CTyJEHTaM Heo0X0IuMo oTBeTuTh Ha Bonpockl TECTA.

11




8.3 Metoanyeckne peKOMEHAAUHU AJIs IPOBEACHUS MPAKTUUYECKUX U CEMUHAPCKUX 3aHATUI

CemuHap - BuJ y4ueOHBIX 3aHATHHA, NMPH KOTOPOM B pe3yibTaTe IpeaBapUTEIbHON pPabOTHl HaJ
MpPOrpaMMHBIM MAaTEpUaNoM IPENoAaBaTelsi U CTYJCHTOB, B OOCTAaHOBKE HX HEMOCPEICTBEHHOTO W
AKTHBHOTO OOIICHUS PEIIAOTCs 33/1a41 IO3HABATEILHOTO U BOCIUTATEIEHOTO XapaKTepa.
Henp Takol (opmbl 00ydeHUs - yriayOJieHHOE W3yYeHHE IAMCUUILIMHBI, 3aKpeIJICHWEe MpPOWICHHOIO
MaTepuana, OBJIQJICHHE METOAOJIOTHEN HAay4YHOIro TMO3HaHUsA. HemamoBaXHBIM MNPEUMYIIECTBOM
CEMUHApOB SIBJISICTCA M (POPMUPOBAHUE HABBIKOB MPO(ECCHOHANBHON TUcKyccud. KpomMe Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICAUTh, KaK YCBOCH MAaTCpUajl, KAKUC BOIIPOCHI U BO3PAKCHUSA IMOABUIINCH Y
ayIUTOPHH.
B y‘IC6HO'BOCHI/ITaTCIH)HOM mpouecce CEMHUHAPCKUC 3aHATHA BBIIOJHAIOT MHOFOO6pa3HI)Ie 3aJa4yu, B
YaCTHOCTH:
- CTUMYJHPYIOT PpEryJSIpHOE HW3YyUYEHHE MPOrpaMMHOIO Marepuasna, MNEPBOMCTOYHUKOB Hay4YHOU
JUTEPaTypPHL;
- 3aKPCILIAIOT 3HAHU A, ITOJIYUCHHBIC ITPU IIPOCITYIIMBAHUN HGKHHP'I " BO BpEMA CaMOCTOSITETLHON pa6OTBI;
- oforamarwT 3HaHWSIMH Onarojaps BBICTYIUICHHSM TOBapHIIed W MpenojaBarelisi Ha 3aHSTHH,
KOPPEKTUPYIOT paHee MMOJIyYEHHbIE 3HAHUS;
- CIIOCOOCTBYIOT MPEBPAILICHHUIO 3HAHHUH B TBEP/IbIE INYHBIC YOCKICHS,
- HIPHUBUBAIOT HABBIKKW YCTHOT'O BBICTYIIJICHUA I10 TCOPECTUYCCKHMM BOIpPOCaM, IPUYyUaArOT CB060Z[HO
OIEpUPOBATH NOHATUAMU U KaTCrOPUAMHU,
- TPEeAOCTaBISAIOT  BO3MOXKHOCTh  TPENOJIABaTeNi0  CHUCTEMaTHYeCKd  KOHTPOJIUPOBaTh  Kak
CaMOCTOSITEIHHYIO pabOTy CTYJICHTOB, TaK ¥ CBOIO padoTy.
Ha ceMuHapckux 3aHATHSX CTYIACHTBHI W IMPENOJABATENh OOBETUHSIOTCS B OJMH OOIIMHA MPOIECC €ro
MMOATOTOBKU M ITPOBEACHUA. 21.]'[51 CTYJACHTOB I'JIaBHasd 3ajia4ya COCTOUT B TOM, 4TOOBI YCBOUTH COACPIKAHUC
yqe6H0r0 mMarepuajia TEMbI, KOTOpasd BBIHOCHUTCA Ha OGCY)K)ICHI/IC, IMOATOTOBUTHECA K BBICTYIIJICHUIO U
miuckyccuu. llpenogaBarens coctaBiseT pabounii IUIaH MPOBENEHUS CEMHUHApa, B KOTOPOM OTPaKEHBI
CJIEIYIOIIE BOMPOCHL: 1ENNb 3aHATHUS, TEMBI JOKIJIAJ0B (COOOIIEHUI) U IUTEpaTypa sl UX MOATOTOBKHY,
NEPEUCHb OOITOJIHUTCIIbHBIX HpO6J'IeMHI)IX BOIIPOCOB, 3aJa4u U YHPaXKHCHU, IICPECUCHb HCIIOJIb3YyEMBIX
TEXHUYECKUX CPEJCTB OOYUCHHS.

Baxneinelir 9acThl0 CEMHUHAPCKOTO 3aHATHS SIBJSIETCS OOCYXKICHHE 3aJaHHBIX BOIIPOCOB IIO
COOTBETCTBYIOIICH TEME.

8.4 Tpebosanus aims BemonHenus CPC aynuropraoit ACP u BHeaymuTopHoit BCP:
Metoauveckue peKOMEHIAINY TI0 OPTaHU3aIlul CAMOCTOSTEIILHON paboThI CTYACHTOB:
CamocrositenpHas paboTa SBISETCS ONHUM U3 BHAOB Y4YeOHOW JEATENBHOCTH OOyYaroIIuXcCs,
CIIOCOOCTBYET Pa3BUTHIO CaMOCTOSITEILHOCTH, OTBETCTBEHHOCTH M OPraHW30BAHHOCTH, TBOPYECKOTO
MIO/IX0/Ia K PEIIeHUI0 MPpobiieM ydeOHOTO U IPO(eCCHOHATBEHOTO YPOBHSI.
CamocrosTenbHas paboTa MIPOBOIUTCS C MENbIO:
— CHCTEMAaTH3allMd W 3aKPEIJICHUS TOJYYCHHBIX TEOPETHYECKUX 3HAHHHW W TPAKTHUYSCKHX
yMeHHH 00yJaronmxcs;
—  ynIyOJNeHUs U pacIlupeHHs TCOPETUICCKUX 3HAHHM;
—  (opMHPOBaHHS YMEHUI UCTIONB30BaTh OCHOBHYIO U JIOMIOJIHUTEIBHYIO TUTEPATYPY;
— pa3BUTHUS TO3HABATENHHBIX CIMOCOOHOCTEW W AKTHBHOCTH OOYYAIOIIUXCSA: TBOPYCCKON
WHUIIMATHBBI, OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;
— (GOpMHPOBaHHS CAMOCTOSTEIILHOCTH MBINUICHHS, CIIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPIICHCTBOBAHUIO U CAMOPCATTU3AIIHH;
—  Pa3BHTHS HCCIICOBATEINBCKAX YMECHUM.
CamocrosiTensHas padoTa CTYJICHTOB MTPOBOAUTHCS HA OCHOBAaHMH KOMITETEHTHOCTHOTO TI0IX0/1a K
peanuzanuu npodheCCUOHATIBHBIX 00pPa30BaTEIbHBIX MPOTPaMM, BUAAMU 33JaHUHN JUUIsl CAMOCTOSITEIIbHOM
pabOThI SBISIOTCS:

- A8 OBJIAJCHUS 3HAHUSMM. 4YTE€HHEe Tekcra (y4yeOHHMKa, IEePBOMCTOYHUKA, JONOJIHUTEIBHON
JUTEpATyphl), COCTaBJICHHE IUIaHA TEKCTa, rpaduyeckoe H300pakeHHE CTPYKTYpBl TEKCTa,
KOHCIIEKTUPOBAaHUE TEKCTa, BBIITUCKH U3 TEKCTa, padoTa co CIOBapsIMHU U CIIPABOYHUKAMH, O3HAKOMJICHHE
C HOPMATHUBHBIMH JIOKYMEHTaMH, Y4eOHO-HCCIIeIOBaTENbcKasi padoTa, HCIOIb30BaHUE ayIuo- H
BH/JICO3aNMCEN, KOMIIBIOTEPHON TeXHUKHU U IHTEepHeTa u ap.
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- s 3aKpeIUICHUS] U CHCTeMaTH3alliy 3HaHWM: padoTa C KOHCIIEKTOM JIEKIUH, 00paboTKa TEeKCTa,
MOBTOPHAsI paboTta HaJ y4eOHBIM MaTepHaIoM (yueOHHKa, NEPBOMCTOYHUKA,
JOTIOJIHUTENBHOM JIMTEpaTyphl, ayJIM0 U BHICO3ANUCeH, COCTABICHUE TUIaHa, COCTABJICHUE TAOIHIL IS
cHCTeMaTu3aluy y4eOHOro MaTepuaia, OTBET Ha KOHTPOJIbHBIC BOIIPOCHI, 3aII0JIHEHUE padoyeil TeTpaim,
aHanuTH4YecKas 00paboTKa TeKCTa (aHHOTUPOBAHUE, PELlEeH3UPOBaHNe, pedepHpOBaHIe, KOHCIIEKT-aHAIN3
U Jp), 3aBEPILICHUE ayAUTOPHBIX MPAKTUYECKHX Pa0bOT U opOpMIICHHE OTYETOB IO HUM, IOArOTOBKA
MyJbTHMENA COOOICHUI/OKIA0B K BBICTYIJICHUIO Ha ceMuHape (KOH(EpEeHLINH), MaTepualoB-
Mpe3eHTalni, MOAroTOBKa pedepara, cocTaBicHHe OuOIMOrpaduu, TEMaTHYeCKUX KPOCCBOPIIOB,
TECTUPOBAHME U JIP.

- st GOPMHUPOBAHMSI YMEHUIA: pEIICHUE MApKeTHHI MapKeTHHTa cepbl yCIyr MapKeTHHra cepsl
yciiyra mpoABUHYTOTO YPOBHS - PEIICHUE 3aa4 U YIPOKHECHHH MO 00pasily pelIeHHs CHTYaIl[MOHHBIX
(mpodeccoHANbHBIX)  3ama4y,  MOATOTOBKA K  JIGNIOBBIM  WrpaM,  HPOCKTHPOBAaHUE U
MOJICTTUPOBAHUE DPA3HBIX BUJOB U KOMIIOHEHTOB NMPO(ECCHOHAIBHON eATeIbHOCTH U Jp.

AymuTopHas caMmocTosITenbHass paboTra 1Mo y4eOHOW JHMCUUILIMHE Ha YYeOHBIX 3aHITHUSX TI0A
HEMOCPEICTBEHHBIM PyKOBOJICTBOM IIPENOaBaTeNs U M0 €ro 3a/1aHuio. BHeayiuTopHas caMocTosTeNbHAs
paboTa BBITIOTHSETCS 0 3aJJaHUI0 TpenoaBaTelsi 6e3 ero HermoCPEICTBEHHOTO YYacTHsl.

Bunel 3amanuit ans BHEAyIUTOPHOM CaMOCTOSTENBHOM pabOThl, MX CONEpKaHHE M XapaKTep MOTYT
WMETh BapHaTUBHBIN U Ju((depeHINpPOBaHHBIN XapaKTep, YYUTHIBATh CHENU(PUKY H3ydaeMOH yueOHOU
JTUCHMIUTIHBI, MHIUBUAYaJIbHbIE OCOOEHHOCTH 00y4atoIerocs.

KonTpons camocTosTenbHOM paboThl M OIICHKA €€ Pe3yNIbTATOB OPraHu3yeTcsl KaK eJIMHCTBO JABYX (HOpM:
- CAMOKOHTPOJIb U CaMOOIIeHKa 00y4aroIIerocs;
- KOHTPOJIb U OIIEHKA CO CTOPOHBI MPENOoIaBaTes.
Opraau3anus 1 pyKOBOACTBO ayIUTOPHON CaMOCTOSITEIBHOU PabOTHI:
AynuTopHas caMocTosiTeNlbHas paboTa 1Mo JucHUIuIiHe «MapKeTHHT cdepbl YCIyr» BBINONHSAETCS Ha
Y4eOHBIX 3aHIATHUAX IO HEMOCPEICTBEHHBIM PYKOBOJICTBOM TIPEMIOIABATENS U MO €T0 33JaHHUI0.
OCHOBHBIMH BHJIAMH ayAUTOPHOW CaMOCTOSTEIBHON pabOTHI SBISIOTCS:
—  BBINOJIHEHHUE JJAOOPATOPHBIX M NMPAKTHYECKUX pabOT MO MHCTPYKIMAM; paboTa C ITUTEepaTypoi U
JPYTUMU UCTOYHMKaMH MH(POPMAIUY, B TOM YUCIIE 3JIEKTPOHHBIMY;

—  €aMo- ¥ B3aUMOIIPOBEPKA BBIITOJIHEHHBIX 3a/1aHUN;

—  perieHue IPOOJIEMHBIX U CUTYalMOHHBIX 3a7ad.
Jlnst obecriedeHnsT caMOCTOATENbHOM paboThl MO aucHuimHe «MapKeTHHT cdepbl yCIyr» nMmeercs
y4eOHO-METONNYECKUI KOMIUIEKC 110 JTaHHOH JUCLUIIMHE.
Pabora ¢ snuteparypoii, OpyruMM HCTOYHMKaMH HH()OpMAalMM, B TOM YHCIE 3JIEKTPOHHBIMH MOXKET
PeaIM30BbIBATHCS HA CEMUHAPCKUX M MPAKTUUECKUX 3aHATHAX. JJaHHbIE HCTOYHUKN MH(POPMAIIMH MOTYT
OBITh TIpeACTaBICHB Ha OyMa)XKHOM W/WIM SJIEKTPOHHOM HOCHTENSX, B TOM 4YHCIle, B ceTm Internet.
[Ipenonasarens popmynupyeT 1enb paboThbl ¢ AAHHBIM HCTOYHUKOM HH(OpMaIUH, OIIpeaessieT BpeMs Ha
popaboTKy JOKyMeHTa U (POPMY OTUETHOCTH.
Camo0 1 B3auMOIPOBEPKA BHINOJIHEHHBIX 3aJaHUH Yallle UCII0JIb3YeTCs] HA CEMHUHAPCKOM, IIPAaKTHYECKOM
3aHATHM U MMEET CBOEH LEenbl0 MPUOOPETeHHE TaKUX HAaBBIKOB KaK HAONIOAEHHE, aHAU3 OTBETOB
COKYPCHHKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJIOHAMHU.
Pemenne n cuTyauMOHHBIX 3a7ad HMCIOJB3YETCS HA CEMHHAPCKOM (IIPAKTHYECKOM) M APYTHX BHIAX
BHEAyIUTOPHBIX CAMOCTOSTEIBHBIX 3aHATHAX.

Opranu3zaius 1 pyKOBOJICTBO BHEAYyIUTOPHON CAMOCTOSATENBHON pabOThI
Breayaurophnas camoctosTenbHas padora (BCP) - BemonHsIeTest 10 3aaHUTO MTpeToAaBartessi, Ho 0e3 ero
HENOCpeACTBEeHHOTO yuacTus. [Ipu npenbsiBieHny BUIOB 3a1aHII HA BHEAY IMTOPHYIO CAMOCTOSITEIbHYIO
paboTy peKOMEHAyeTCs HCHOIb30BaTh ANG(EpEeHINPOBAHHbBIA MMOAXO0A K YPOBHIO IOATOTOBIEHHOCTH
oOyuaromerocsi. Ilepen BbImoNHEHHEM BHEAyAUTOPHOM CaMOCTOSTENIBHOH pabOTHl NpernoiaBaTeb
MPOBOJUT KOHCYJIBTALMIO C OIpEIeNICHHEM LeNd 3aJaHusl, €ro COJEpXaHus, CPOKOB BBIIOIHEHHS,
OPHEHTUPOBOYHOr0 00beMa paboThl, OCHOBHBIX TPEOOBAHUH K PE3yJIbTaTaM padOThl, KPUTEPUEB OLIEHKH,
(hopM KOHTPOJIA U MEpeUHsl IuTeparypsl. B mpoliecce KOHCYIbTAMKM IpEenoAaBaTeNb NPEeaynpekIacT o
BO3MOYKHBIX THITMYHBIX OIIMOKAX, BCTPEUAIOLINXCS PH BHIOTHEHNH 3a1anus. CamocrosTenbHas padora
MOJKET OCYLIECTBIIATHCS MHAWBUAYAIbHO WM TPYIIaMH CTYAECHTOB B 3aBUCHMOCTH OT L€, o0bema,
KOHKPETHOH TEMaTWKH CaMOCTOATENbHONW paboThl, YPOBHS CJIOXHOCTH, YPOBHS IOATOTOBJICHHOCTU
00yJarommxcsl.
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Bunamu 3aganuii 1iis BHEAyAUTOPHOM CaMOCTOSTEIBHON Pa0OThI MOTYT OBITH:

— JUId OBJIAJICHUS 3HAHWSIMM: YTCHUE TeKcTa (yueOHUKA, IEPBOMCTOYHUKA, JOTIOTHUTEIBHOMI
JMTEPaTyphl); COCTaBICHUE TUIaHa TeKCTa; Tpaduyueckoe N300pakeHHe CTPYKTYPhI TEKCTa;
KOHCITIEKTUPOBAHUE TEKCTA; BHIMMCKH M3 TEKCTa; padoTa CO CIOBapsSMH M CIIPABOYHUKAMH;
yueOHO-uCce[oBaTeNbCKasl ~ paboTa;  HCIONB30BaHUE  ayAWo- M BHJICO3aIMCeH,
KOMIBIOTEPHOW TEXHUKU U IHTEpHET-pecypcoB U Ap.;

— 78 3aKpeTuUIeHUs] ¥ CHCTeMaTH3allui 3HaHWH: pabdoTa ¢ KOHCIEKTOM JIEKIUH (00paboTka
TEKCTa); IMOBTOpHas paboTa Hal ydeOHbIM MaTepualioM (yueOHHKa, IEPBOUCTOYHUKA,
JIOTIOJIHUTENBHOM JUTepaTyphl, ayJuo- U BUAEO3aIHCcel); COCTaBleHUE IJaHa U TE3HCOB
OTBETA; COCTaBJICHHE TaONuIl, pedycoB, KPOCCBOPIOB, IJIOCCApHs AJSl CHCTEMaTHU3aINd
yueOHOrOo MarepHana; W3yueHHE CIIOBapel, CIPaBOYHUKOB; OTBETHl HAa KOHTPOJIBHBIC
BOIIPOCHI H [Ip.); TIOATOTOBKA COOOIIEHNH K BBICTYIUICHHIO Ha CEeMUHape, KOH(EpEHIHH;
NOJrOTOBKa pedeparoB, JIOKIANOB; cOocTaBieHHe OuOnuorpaduu, 3aJaHuil B TECTOBOH
dbopme u np.;

— ans QopMHUpOBaHMS YMEHHMW: pelIeHHe 3ajad W YIOpaXHEeHW mo oOpasily; penieHue
BAapUATHUBHBIX 3ada4d U ynpamHeHHf/'I, COCTaBJICHHUEC CXCEM; PCHICHUC CUTYallMOHHBLIX
MIPOU3BOJICTBEHHBIX (IIPOPECCUOHANIBHBIX) 3aja4; IMOJArOTOBKA K JEJIOBBIM U POJICBBIM
urpam; IIPOCKTUPOBAHHNE u MOACIUPOBAHNE Pa3HbIX BUI0B u KOMIIOHEHTOB
npodecCHOHATLHON AEATeNbHOCTH, IMOJrOTOBKA MPE3EHTAIMI, TBOPYECKUX MPOCKTOB;
MMOATOTOBKA KYPCOBBIX W BBIITYCKHBIX pa60T; OIIBITHO-3KCIICPUMEHTAJIbHAA pa60Ta;
MIPOEKTHPOBAHNE M MOJIEIHPOBAHNWE PA3HBIX BHUJOB W KOMIIOHEHTOB MPOQecCHOHATEHON
JIeSATEIIbHOCTHU U JIp.

B miporiecce camocTosTenbHOM paboThl CTYIEHT MproOpeTaeT HaBBIKK CaMOOPTaHU3aIHH, CAMOKOHTPOJIS,
CaMOYIIpaBJICHUA U CTAHOBUTCS aKTUBHBIM CaMOCTOATCIIbHBIM Cy6’beKTOM yqe6Hof/'1 ACATCIBHOCTH.
OOyyaronuiicss caMOCTOSITENTFHO OMpPEENseT PEeXUM CBOEH BHEAayAUTOPHOW pabOTHl M Mepy Tpy/aa,
3aTpadyMBa€MOro Ha OBJIAJICHUEC 3HAaHUAMHU W YMCHHUAMHU 110 Ka)KIIOﬁ JUCHUIIIIMHE, BBIIIOJIHACT
BHEAYJHMTOPHYIO PabOTy 10 WHIUBHIYaIbHOMY IUIAHY, B 3aBHCUMOCTH OT COOCTBEHHOW MOJI'OTOBKH,
OromKeTa BpEMEHH U APYTUX YCIIOBHI.
ExxemHeBHO 00yYaroIMKCs JOJDKEH yACISITh BHIMOJIHEHUIO BHEAY IMTOPHOH CAMOCTOSTEIILHOM pabOThI B
cpemHeM He MeHee 3 JacoB.
[Ipu BEITIOTHEHHN BHEAYAUTOPHON CAaMOCTOSTEIIBHONW paboOThI 00YUAIOIIHICS UMEET TIPaBO 00paIaThCs K
MPENoJIaBaTEeNI0 32 KOHCYJBTAIIMEH C IENbI0 YTOYHEHUS 3a7aHusi, (JOpMBI KOHTPOJSI BBITOIHEHHOTO
3aIaHusL.
KoHTponp pe3ynsTaToB BHEAyIUTOPHOW CaMOCTOATENHHON PabOTHI CTYAEHTOB MOXET IPOBOAWTHCS B
MMMCPMEHHOW, YCTHOW WM CMeIIaHHOW (opMe ¢ TpeacTaBleHHeM TMPOAYKTa AEATETbHOCTH
oOyuarorerocs. B kauecTBe (hopM 1 METOOB KOHTPOJISI BHEAYAUTOPHON CAMOCTOSATENBHOM pabOTH MOTYT
OBITH HCITONTF30BAHBI - TECTUPOBAHUE, CAMOOTUYETHI, KOHTPOJIbHBIE Pa0OTHI, 3aIIMTa TBOPUYECKUX PadoT U
np.

i mpoBepky akaeMIYecKoi akTUBHOCTH U KadecTBa paboTHI cTy/ieHTa padbouyto terpans mo CPC -
MIEPUOAMYECKU TIPOBEPSET MPENOIaBATENb.

8.5 Meromnveckre yKa3aHusl K BBITOJHEHHIO KOHTPOJIBHOH paboOTHI

KonrponbsHas pabora sBISeTCS OIHOW M3 COCTABIIOMINX YYEOHOH AEATENBHOCTH CTYICHTA IO
OBJIAJICHHUIO 3HAHUSAMHU B 00JacTH (PU3HOJIIOTUH U OMOXUMHUHU pacTeHnd. K ee BBITOIHEHIIO HEOOXOIIMO
MPUCTYTUTH TOJIBKO MOCIE N3yYESHUS TeM JUCIUTUIHHBL

Llenbr0 KOHTPOJIBHOM pabOTHI SIBISIETCS ONPEICNICHNs KaYeCTBa YCBOCHUS JIEKIIMOHHOTO MaTepHaia
Y YaCTH JUCIHIUIMHBL, TIPeTHA3HAYCHHON JUISl CaMOCTOSITEIHBHOTO U3yYEHHSI.

3agaun, cTosAIIME Tepe]] CTyICHTOM IIPY IOATOTOBKE W HAITUCAHUN KOHTPOJIBHOU PabOTHI:

1. 3aKperIeHNe MOTyYeHHBIX paHee TEOPETHYESCKUX 3HAHHIA;

2. BBIpabOTKa HaBBIKOB CAMOCTOSITEIIbHON pabOTHI;

3. BBISICHEHHME MTOJrOTOBJICHHOCTH CTY/ICHTA K OyayIel IpakTHUecKoi paboTe.

KoHTposbHBIE BBHINOJIHAIOTCA CTYACHTaMH B ayAWTOPHH, IOJ HAOIIONEHHWEM IperojaBaTeis. Tema
KOHTPOJIbHOW PabOThI M3BECTHA M IIPOBOJIUTCS OHA 110 CPABHUTEIHHO HETABHO N3YYCHHOMY MaTepHaly.
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[IpenoaaBarenb rOTOBUT 3aIaHus JIMOO IO BapUaHTaM, TUO0 WHAUBUYATBHO JJIs KAXKI0ro cryaeHTa. [1o
COoJIepXaHuI0 paboTa MOXKET BKIIIOYATh TCOPETHUYSCKHI MaTepual, 3aJadyu, TECThl U T.II. BBIIOJIHECHUIO
KOHTPOJIBHOM pabOThI MPEIIECTBYET HHCTPYKTAX MPENOIaBaTeIs.

KitoueBbiM TpeOOBaHHEM ITPH TIOJTOTOBKE KOHTPOJIBLHON Pa0OTHI BBICTYIIAET TBOPYECKUH TOJIX0, YMEHHE
o0OpabaThiBaTh M aHATU3UPOBaTh HH(POPMAIMIO, AETaTh CaMOCTOSITCIbHBIC BBIBOJBI, OOOCHOBBIBATH
1IeIeCo00pa3sHOCTh U 3PPEKTUBHOCT MpEAaraeMbIX PEKOMEHJAIMK W pelIeHUuN mpolieM, 4ETKO U
JIOTUYHO M3JIaraTb CBOW MBICTH. [10JAroTOBKY KOHTpPOJBHOH pabOTHl ClelyeT HaYMHATH C MMOBTOPEHHUS
COOTBETCTBYIOIIECrO pa3zena ydeOHUKaA, yueOHBIX NMOCOOWH 1O JaHHOH TeME M KOHCIIEKTOB JICKIIWH
(ITPUJIOXEHUE 1)

8.6 Metoanueckune peKOMEH AU 10 PEIICHHIO 3a7a4 U 3a/IlaHu:

Pemrenue 3anay u 3aqanuii mo qucnuminae «MapKeTHHT MapKeTHHTa cephl YCIIyr - 3TO BH]L
CaMOCTOSITEIbHOW Pa0dOTHI CTY/IEHTAa TI0 CHCTEMAaTH3alUK HH)OPMAIIMU B PAMKaX [MOCTAaHOBKHU HITH
pelIeHuss KOHKPETHBIX
npooeM.

Takoit Bua caMOCTOSITENbHOW pabOTHI HampaBlieH Ha Pa3BUTHE MBIILICHUS, TBOPUECKUX YMEHUH,
YCBOCHHE 3HAHWH, JOOBITHIX B XOJI€ aKTUBHOTO IMOMCKA M CAMOCTOSITEILHOTO perieHus npobiem. Takue
3HaHUs 0oJiee IPOYHbIE, OHU TTO3BOJISIOT CTYJICHTY BUJIETh, CTABUTH M pa3pellaTh Kak CTaHJapTHHIE,

TaK ¥ HE CTaHJapTHBIC 3a/Ia4d, KOTOpPbIE MOTYT BO3HHMKHYTHh B JalbHEHIIEM B MPOQeCCHOHATBHON
JeSITETHHOCTH.

IIpu pemennu 3a1a4 CTyACHTHI JOJDKHBIL:

- TIPEICTaBHUTHh PACCYXICHHE 10 TOBOY: HEOOXOAMMOCTH JOTOJHUTEIHHBIX NaHHBIX U UCTOYHUKOB HX
ITOJIYyYCHH, IIPOTHO30B OTHOCUTEIIBHO CY6T)eKTOB W IMIPUYXH BOSHUKHOBCHUSA CUTYAIlUH;

-  HOpOACMOHCTPHUPOBATHL YMCHUS HCIIOJIB30BATH CUCTEMHBIN moaxon, CHTyaTPIBHLIfI nmoaxon, HIMpoTy
B3IJISZI0B Ha Mpo0IeMy;

- TOATOTOBHTH TPOrpaMMy NCHCTBHUi, HANPABICHHYIO Ha PEAU3allUI0, HATPHUMEp, aHATUTHYECKOTO
METO/1a pEIICHUS IPOOIEMBI: TPOAHATM3UPOBATH BCE JOCTYMHBIC IJAHHBIE, IPEBPATHTH UX B HH(HOPMAIIHIO;
OIPEICIIUTh MPOOIEMY; IPOSICHUTE U COTITACOBATH IEITH; BHIIIBUHYTH BO3MOXKHBIC aJIbTEPHATUBBI; OLICHUTD
BapUaHThl M BBIOPATH OJIMH U3 HUX.

Pernras 3aaum v 3a1aHus, CTYICHTBI JOJDKHBI IIPOJIEMOHCTPUPOBATH CIIEYIONIHE YMEHUS:
- OIpeNeNicHHEe JMIl, YbM WHTEPEChl 3aTparuBacT MpoOJeMHas CHTyalldss U YMEHUE YUYHTHIBATH HUX
pa3InYHbIe, 3a49aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI M TOUKH 3PEHHS,;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaX KOTOPOI'O HAXOAUTCS CHTYAITHs: KaKk OHa CBSI3aHa C
JPYTUMH TIpOOJIEMaMH, YTO MEHSETCS BO BHEIIHEW cpele M MOXET MOBJIHATh HA CHUTYAIlHIO, KaKhe
OrpaHuYeHHs OYyAyT HAIAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTBHIO U HEONPEIEIICHHOCThIO, TIOCKOJBKY y Bac HUKOTAA He OyaeT
TTOJTHOM WH(OpMAITUH;
- YMEHUE «BBIABUTH CYTh» MPOOIIEMHON CUTYAIMH TaK, YTOOBI IOYYBCTBOBATh, YTO BBl MIOHUMAETE, YTO
JCUCTBUTENBHO MPOUCXOJUT - OCHOBHBIE MPOOJEMBbI CHTyaluu, (GaKTOpbI, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33/ICHCTBOBAHHBIC MPHYHUHHBIC CBSI3U W/WJIM BEPOSTHBIC MMOCIESICTBHS OCYIICCTBICHHBIX
1 BO3MOXKHBIX Oymymux neiictsuii u 1.1, ([IPUJIOKEHUE 2)

8.7 Meronnueckre peKOMEHJallu 110 BBIIOJIHEHHIO pedepaToB

Pedepar - kpaTkoe u310)KeHHEe B IMCHbMEHHOM BHJIE COJIEp KaHHsl HAyYHOTO TPY/Ia O MPEJOCTABICHHON
TeMe. OTO CcaMOCTOsATEeNbHAs Hay4YHO-HCCIIEAOBATENbCKas paboTa, TOE CTYACHT PpacKphIBaeT CyTh
UcciIeayeMol IpoOIeMBI ¢ AIIeMEHTaMH aHan3a o TeMe pedepara. [IpuBoaNT pazuyHbIe TOYKK 3pSHUS,
a Takke COOCTBEHHbIE B3MVIAABI HA MpobieMsl TeMbl pedeparta. Conepxanue pedepara JOIKHO OBITh
JIOTHYHBIM, U3JIO)KEHUE MaTepHrajia HOCUTh TPOOJIEMHO-TEMAaTHUECKHH XapakTep.

TpeboBanus k ohopmiieHuio pedepara:
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O0beM pedepata MoxkeT kojebaThcs B mpenenax 25-30 mewarHbix crpanull. OCHOBHBIC pa3eibl:
ornasjenue (TaH), BBEACHHE, OCHOBHOE COJIEPKAHNE, 3aKIIOUEHIE, CITMCOK JIUTEPATYPHI.

TekcT pedepara goKEH COAepPIKaTh CACAYIOLINE Pa3elib:

- TUTYJBHBIA JHCT C yKa3zaHueM: Ha3Banusi BY3a, xadenpsi, Temsl pedepata, PO aBtopa u ®UO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3fei.
- 3aKITIOUeHHE (aHAIHU3 Pe3YJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ M HHTEPHET — HCTOYHUKOB, CHHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHMA, BKIIOYAsS CETCBBIC PECYPCHI.
TekcroBas yacTh peepara opopmiseTcst Ha JUCTE ClieAyromero Gpopmara:
- OTCTYI CBEpPXY — 2 CM; OTCTYTI CjeBa — 3 CM; OTCTYI crpaBa — 1,5 cM; oTcTyn cHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicora mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JHcTa. Ha nepBoii cTpaHuile HOMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO C COOIIIOZICHUEM KYJIBTYPhI H3JIOKEHHUS.

O06s13aTeNbHO JOJKHBI HMEThCSI CCBUTKM Ha UCTIONIL3YEMYIO JIUTEPATypPY, BKIIOYAs IEPUOHIECKYIO

JUTEPaTypy 3a MOCIEAHNE 5 JIeT).

Kpurepuu onenku pedepara:
- aKTYaJIbHOCTH TEMbI UCCJICAOBAHUA,
- COOTBETCTBHUE COACPIKAHUS TEME;
- IyOWHA TPOpabOTKH MaTepHaa;
- MPaBWJIBHOCTH M TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HAUUMOCTb BbIBOJIOB JJIs JIaJIbHEUIIIEN MPaKTUUECKON EeITeIbHOCTH;
- MPaBWJIBHOCTD U TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- COOTBETCTBHE OPOpPMIICHUS pedepara CTaHIapTy;
- Ka4eCTBO COOOIIEHUS ¥ OTBETOB Ha BOMPOCHI IIPH 3alUTe pedepara.
Co3znmanue mpe3eHTanui

[pe3enTanus -3T0 BUJI CaMOCTOSATEIBHON PabOTHI CTYACHTOB MO CO3IaHUI0 HATISTHBIX HHPOPMAIMOHHBIX
TOCOOWH, BEITTOJHEHHBIX C TIOMOIIHI0 MYJIbTUMETUHHON KOMIIBIOTEPHON IporpamMmmMbl PowerPoint.
OT1OT BHUI paboOTHI TpeOyeT KOOPAMHAIIMN HABBIKOB CTYyIIEHTA IO cOOpY, CHCTEMaTH3aIluU, IIepepadoTKe
nH(popmarun, ohopMIICHHS €€ B BHJIE TOJOOPKH MaTepPHAIIOB, KPATKO OTPAXKAIOIIIX OCHOBHBIE BOIIPOCHI
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BH/IE. T0 ecTh co3maHne MaTepraioB-TIPe3eHTAIIi PacIIPSET METO B
Y cpencTBa 00pabOTKH U IpeAcTaBiIeHns yueOHo nHpopMaruu, GopMHUpPYeET Y CTYICHTOB HaBBIKH Pa0OTHI
Ha KOMITBIOTEpE.

[IpesenTraruu ToTOBATCA CTyeHTOM B Buae ciaiios (10-12 crmaiioB) ¢ ucmonp30BaHUEM TPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BoinoiaHeHuo TECTA:

TecTsl BOCIIpMHMMAIOTCS CTyJEHTAaMH KaK cBoeoOpasHas urpa. Tem cambIM CHUMAaeTCs LEJbIH psin
MICUXOJIOTHYECKUX MPOOJIEM - CTPaxoB, CTPECCOB, KOTOPBIE XapaKTEPHbI U1l OOBIYHBIX (HOPM KOHTPOJIS
3HaHUH CTYJECHTOB.

OCHOBHOE JIOCTOMHCTBO TECTOBOW ()OpPMBI KOHTPOJISL - 3TO MPOCTOTa U CKOPOCTb, C KOTOPOH
OCYILECTBIISIETCS TIepBasi OLIEHKa YPOBHS 00YYEHHOCTH 110 KOHKPETHOH TeMe, TI03BOJISIOIIAs, K TOMY XK€,
peabHO OLEHUTHh FOTOBHOCTH K UTONOBOMY KOHTDOJIIO B MHBIX (JOpMax M, B CiIydae HEOOXOIMMOCTH,
OTKOPPEKTUPOBATh TE€ WM UHbIE SIIEMEHTHI TEMBI.

Tectsl 1 ypoBHSI:
TpeOyrot BeIOOpa 1 MM HECKOJIBKKMX MPABWIBHBIX OTBETOB HA BONPOCH U3 HIKE MTPEUIOKEHHBIX.
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- Ha TIPOBEPKY KayecTBa YCBOCHUS 3HAHWW W NMPUMCHEHUS 3HAHMI Ha MPAKTUKE: BBHIOpATh OJUH W3
MIEPEYUCIICHHBIX CIIOCOOOB
- Ha COOTHECEHHUE: HAlIUTe 00IIee U pa3inuusl B M3y4acMbIX 00BbEKTaX.
- Ha MIPOBEPKY PeIICKCUU: YCTAHOBUTE COOTBETCTBUC

TecThl 2 ypoBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3THU 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS Ppa3, GopMyIl, rpaduuecKux
n300paKeHNH, CXeM | T.JI. IPEIOKEHHBIMHA HETOCTAIOIIUMHE WIIA COCTABIISIFOIIMH.

OrnpenencHue ¢ MPOMYIIEHHBIM CIIOBOM
[MoxarexcToBbIe cloBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJHEHHE TaONHIBL, H300pakeHHe CXeMbl, Tpaduka,
Hanucanue GopMyJIbl U T.1.)

3anoaHUTh TAOIUILY
- 33J]aHUs Ha pelIcHNEe KOHKPETHON CHUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOKHEI OBITH TUIMMYHBEIMY JUIS JAHHON JUCITUIIIHHE,

2. O6BéM 3amaHns JOMKEH 00SCIICUnBATh BRITOJHEHIE TECTa 32 OTpaHUICHHOE BpeMs (He Ooree daca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHJIBHBIM IS
BBIITOJIHCHUA CTYJICHTaAaMU Ha COOTBETCTBYIOIIEM 3TAIle OGy‘IeHI/Iﬂ;

4. 3agaHue IO CONEPIKAHMIO JODKHO OBITh TaKUM, YTOOBI MMPABUIIFHOE €T0 BBHITOJTHEHHE UMENIO TOIHKO
OJIMH ATaJIOH;

5. CH0XHOCTB 3a/laHU B CHCTEME TECTOB JIOJDKHA TOBBIIIATHCA MO MEpE MPOIBIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpPOBKa COACP KaHUA 3aTJaHNs JOJKHA PaCKPBIBATh IIOCTABJICHHYIO MEPe]l YUauMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKNe YCIOBHUS BBITIOIHATD, KaKuX pe3yiabTaToB nocturHyTh (IIPMJIOXKEHUE
4).

8.9 Bujibl mka oreHuBaHMS pe3yJIbTaTOB OOYUYCHHS, IO AUCITUILUIHHE
«MapkeTtunr chepsl ycayr»

1. IITaG0H UIS LETOCTHBIX CXEM OLIEHUBAHUS:

85-100 OamnoB: «OtauyHO» - ba3oBbIi ypOBEHh OCBOEHHUS KOMIICTCHIIMM - CTYIEHT
JEMOHCTPUPYET TIOJHOE IMOHUMAaHHE TEOPETHYECKOT0 U MPaKTUYecKoro matepuana. Bcee
TpeOOBaHUs, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 OGamna: «Xopomo» - IloporoBeiii  ypoBEeHb OCBOEHHUS KOMIIETEHIIMHM -  CTYJEHT
JIEMOHCTPHUPYET 3HAYUTEIIbHOE MOHUMAaHUE TEOPETUUECKOTO U MPAKTUYECKOro Marepuana. Bcee
TpeOOBaHUS, MPEABABIAEMbIE K IUCIUIUIMHE BBIMOJTHEHB, HO HMMEIOTCS HE3HAYUTENIbHBIC
3aMevaHusl.

61-69 GamnoB: «YHAOBIETBOPUTENHbHO» - HU3KMI ypOBEHb OCBOEHUS KOMIIETEHIIUU - CTYJCHT
JEMOHCTPUPYET YAaCTUYHOE TOHMMAaHHWE TEOPETHUECKOTO U MPAKTHYEeCKOro Marepuana.
BonpmmHCcTBO TpeOoBaHM, TPEIBIBISIEMBIX K TUCIUTUIMHE BHITIOIHEHBI, HO €CTh CYIIIECTBEHHBIE
OILIMOKH.
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0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JIEMOHCTPHPYET HEOOBIIOE TOHUMAHNE TEOPETHUECKOTO U MPAKTUIECKOr0 MaTtepuana. MHorue
TpeOOBaHUs, MPENABSIBISIEMbIC K AUCIUIUINHE HE BHITIOTHEHBI.

9. OrmucaHue mIKall OLIEHUBAHUS PE3YIIBTATOB O0YUYCHUS 1O TUCHUIUINHE « MapKeTHHT chepbl yeruyry»:

IIpoBepka OCcTaTOYHBIX 3HAHUI:

HpeI[IHeCTBYIOIIH/Ie JOUCIHHITIINHBI Hocneﬂy}oume JTUCHHUILIHNHBI
min max min max
1 5 1 5

P.S IlpoBepka 0CTaTOYHBIX 3HAHHI MO MIPEAIICCTBYOIIUM AUCHUIUIMHAM ¥ 3HAHUSAM TOJYYSHHBIM
B MPOIIECCE OCBOCHUS IUCIIMILINHEI « MapKeTHUHT chephbl YCIYT » IS H3y9IEeHUS TTOCIIE Ty FOIITIX
JIMCITUTUTAH OIICHUBAETCS 110 BceM opMaM TeKyIIero, pyOesKHOTO M HTOTOBOTO KOHTPOJIS.

Texymas u npomMexxyToyHas popMa ayAUTOPHBIX ¥ BHEAYIUTOPHBIX

Ne pabor KonnuecTBo 6asioB
/o min max
1. | IIpoBepka oCTaTOYHBIX 3HAHUU IO MPEIIICCTBYIONUM U 1 5

OCBOGHUIO TUCHUIUINHBI « MapkeTuHr chepsl yciyr» ais
MOCJICAYIOIUX TUCIUIUINH.

2. | I'pynnoBas paboTta — Ha CEMHHAPCKUX (TIPAKTHUYECKUX ) 3 5
3aHATHUAX

PaGoTa ¢ OCHOBHBIMH U JONIOJTHUTEIbHBIMU
3. 6ubnrorpadguueCKUMU UCTOYHUKAMU JIUTEPATYPbI 3 5

WNnpuBuayanbHas pabota HaJ pedepaToM — COCTABIEHUE U

4. yTBEp:KJIeHHE [UIaHa M HanMcaHue pedepara. 3 5
5. | 3ammra u npe3eHTauus pedepara — TOKIaa U ClailToBbIN
nokas B (hopmare power point/ 3 5
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BrinosiHeHuE 3a1aHUi 110 TEMAM CEMUHAPCKUX 3 5
(IpakTUYECKUX) 3aHSITUN U YCTHBINA ONPOC

1. Boinonnenue camocrositensHoi padotsl o CPC — 3 )
ACP/BCP

8. Pemenune mapkeTuHr MapkeTHHra cepbl yciayr 3 )
MapKeTUHTa cephl ycllyra B MApKETUHI€ MapKETHHTa
cdephl YCIyT - 3a/1a49¥ B 3aJIaHUs

9. AKTHUBHOCTb M YYacTH€ CTYyJIEHTa B YCTHOM ONpPOCE Ha 3 5
CEMHUHAPCKUX (MPAaKTUYECKUX ) 3aHATUIX

10. | Hammcanue muchbMEHHOW KOHTPOJIHHOHN ayAUTOPHOM 3 5
paboThl

11. | Beenenue otnensHoi TeTpaau no CPC u BbinonHEeHNE 3 5
KOHTPOJIBHBIX JIOMAITHUX 33aJaHUN

12. | Yyactue CcTyJeHTa | €ro CYXJICHHE 110 0030py 3 5
COBPEMEHHOTO COCTOSIHHSI CHCTEMBI TI0 COOTBETCTBYIOIIHM
TEMaM

13. | HaxoxaeHHe CTyIEHTOM JIOTIOTHUTEIHLHOTO MaTepraa u 3 5
WHGOPMAIIUH /IS TIOATOTOBKH ayAUTOPHON H
BHeayautopHoit CPC

14. | Tlocemienue JIEKITMOHHBIX M CEMUHAPCKUX (TIPAKTUIECCKHUX ) 3 5
3aHATHH

15. | Hanucanne UTOI'OBOI'O TECTA: 20 30

HUTOTI'O: 60 100

IMPMJIOXKEHUE 1

[lepeueHb HOMOTHUTENBHBIX BOIPOCOB K CEMUHAPCKUM (IPAKTHYECKUM) 3aHSITUSIM, CAMOCTOATEIBHON paboTe

CTYIICHTOB M KOHTpOJIbHOMY nomaiHemy 3ananuto (CPC/KI3).

Ll

o u

10.

11.

Jaifte onpeneneHne IM3UHTa U YKAKUTE er0 BUIBI?

Kakue cymecTByoT BUbI HE3aBHCUMBIX ONTOBBIX GUpM?

Kakue cymiecTBy10oT BUBI IIEH B 3aBHCUMOCTH OT C(ep SIKOHOMHUKH?

Kaxkue crpaternn MapkeTHHr MapKeTHHTa c(epbl yCIIyT MapKeTHHTra Cephl YCIyT B MApKETHHI€ MapKEeTHHTA
cepsl yCIyr He0OXO0IUMO UCIOIB30BaTh AT JOCTH)KEHNSI KOHKYPEHTHBIX TPEUMYIIIECTB?

Kaxkne xommepueckue GOpMBI peaan3auy TOBAPOB BBl 3HaeTe?

Kto Takue 3aBHCHMBIE U HE3aBHCUMBIE TOCPEAHUKH?

JaiiTe OCHOBHBIE HANpaBJEHHUS COBEPIICHCTBOBAHMS LIEHOBOM MOJMTUKU JUIsl OpraHU3aldd, Ha KOTOPOW BbI
TPYANTECH.

Kakne cymecTByIOT KaHaIbI pacipeaeaeHus! MPOTyKINK?

Packpoiite comepkanne paboTs! Barieit opranu3anuy mo CETMEHTUPOBAHHIO PHIHKA.

Hcxonst m3 coOCTBEHHOH MpPaKTHKHW, BhIIeNHTe Hambonee 3(hQeKTHBHBIE (OPMBI TPOABIKEHHUS, CIIOCOOCTBYIOIIUE
Pa3BUTHIO PHIHOYHBIX OTHOILIEHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?
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12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42.
43.
44.
45.

UTo BXOAUT B MOHSITHE «KAueCTBOY» TOBapa?

KakoBsl popMBbI BO3JEHCTBHUS TOCYJapcTBa Ha CIIPOC U MPeIoKeHne?

PackpoiiTe moHsTHE COIMAILHO- SKOHOMHYECKOH CYITHOCTH MapKeTHHT MapKeTHHra cepbl yCIyr MapKeTHHTa
cepsl ycIIyT B MApKETUHTe MapKeTHHTa cephl ycryr?

Kakne opranusanuy u IBWKEHHS IPU3BAHBI 3aIIUIIATE HHTEPECHI MOTpeOuTEIeH?

[Mouemy anamuTnueckass QyHKuuss MapKeTHHI MapKeTHHTa cdepbl yCIyr MapKeTHHTa cgepbl YCIyr B
MapKeTHHTe MapKeTHHra c(epbl YCIyr SIBISETCS OCHOBOW NMPAaKTUUECKOro MapKeTMHT MapKeTHHTa chepbl
yCIYT MapKeTHHTa c(ephl YCIyT B MapKeTHHTe MapKeTHHTa chepsl yciryr?

B kakux ciryyasx 1esnecoo0pa3Ho MpOBOANTHh KAOWHETHBIE U ITOJIEBbIE HCCIICA0BAHMS?

HazoBuTe 0cHOBHBIE KTacCU(UKAIIOHHBIE IPH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTcs 1Mo/1 TO3NIMOHUPOBaHIEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIEI (POPMUPYIOT IIPEJICTABICHHS O TIOBEICHUH TTOTpeOnTENeH?

Uro Takoe KOHKYpEHTHas cpejia phIHKa?

[No xakuM HarnpapJIeHUSIM ITPOBOANTHCS aHAIN3 IOTEHIMANIA TPEITPUSITHS?

Uro Takoe TOBap U KaKOBBI €r0 XapaKTEPUCTHKH?

B 4eM cocTouT TEXHOJIOTHUS IIIAHUPOBAHUSI TOBAPHOTO aCCOPTUMEHTA?

KakoBa pounb mpeAnpusaTHs B CHCTEME MapKETHHI MapKeTHHra cgepbl yciayr MapKeTHHTa cdepbl yciayr B
MapKEeTUHTe MapKeTHHTa cephl yCayr?

MecTo OITOBOH SIPMAapKH U BHICTABKH Ha TOBAPHOM pPBIHKE?

Uro Takoe TOBapHas MOJUTHKA MPEATIPUSATAS?

Kakyto pomb WrpaloT MapkeTHHI MapKeTHHra cepbl yCIyr MapKeTHHra cqepbl yciyra B MapKeTHHIE
MapKeTHHTa cepbl YCIyT CTpAaTeTHy MPH 3aBOEBAHUH JIOTIOJHUTEIHONW CETMEHTHOW ayAIMTOpUH?

3a cyeT Yero KpynHasi KOMIIAHHs MOXET CHH3UTh 3aTpaThl HA MapKETHHT MapKeTHHTa cepbl YCIyr MapKeTHHIa
cepsl yciIyr B MApKETUHTe MapKeTHHTa cepbl yciryr?

KakoBbl 331a4n ¥ (YHKIMU MapKETUHT MapKeTHHIa cepbl YCIyr MapKeTHHTra cepbl yciyra B MapKeTHHIe
MapKeTHHTa cepbl yCIayT yciyr?

Yto Takoe MaKpo MapKETUHI MapKeTHHTa chepbl yCIyr MapKeTHHIa cepbl yciiyra B MApKeTUHIe MapKEeTHHIa
cdepsl yCIyr U MUKPO MapKeTHHT MapKeTHHTa cqepbl YCIyr MapKeTHHTa cgepbl yciyra B MapKETHHIE
MapkeTuHra cepbl ycayr?

B dem pasnmuuus MexxIy KOMMEPUYECKMM M HEKOMMEPYECKMM MApKETUHI MapKeTHHIra c(epbl YCIyr MapKeTHHIA
cdepsl yciryr B MApKETUHIe MapKeTHHra cepbl yciryr?

Uem xapakTepusyeTcs X03sHCTBEHHAS AATEIBHOCTD MPEANPHATH, (GUPMBI X OpraHUu3anun?

Uro omnpenenseTcs B X0A€ PHIHOYHBIX UCCIEOBAHUMA?

B kaxoii mocieoBaTeIbHOCTH CO3/IaeTCS PHIHOYHBIA CETMEHT?

Kaxk npousBoautcs oTpacieBasi cerMEeHTalys KOHSUHBIX TOTpeOnTenen?

UYro mpencraBiseT co00OW KOHLENIMS MAapKeTHHI MapKeTHHra cdepsl yciayr MapKeTHHra cgepbl yCIyr B
MapKeTHHTe MapKeTHHIa cdepbl ycayr- Mukc 4 P?

Kakue ¢akTopbl BIUSIOT Ha YCTAaHOBJICHHE LIEH?

Kakum 00pa3oM nporucxoIuT Ipoliece pa3padoTKH CTPaTeruy IEHOO0pa3oBaHus?

OmnpeneneHre Kakux MoKa3aTesen ABIseTCS IEHTPAIbHBIM IIYHKTOM IIPOTHO3UPOBAHUS B 00nacTu cObITa?

Yro Takoe peKsIaMHbIe MEPOIPHUATHS U C KAKOH LENbI0 OHH IPOBOASTCS?

Yro Takoe OpeHIMHT, ¥ B YeM €TI0 CYIIHOCTB?

Kak ocymiecTsisieTcs miiaHUpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OIHO U3 CPEACTB KOMMYHUKALIHI?

B 4eMm cymHOCTE MeXIyHapoIHOTO MapKeTHHI MapKeTHHIa cdepsl yciyr MapkeThHra cepsl yCIyr B
MapKeTHHI'€ MapKeTHHTa c(epsl yciyr?

I[MTPUJIOXKEHUE 2
Pemate MapkeTnHT cepbl yCIyT CUTyallMOHHBIE (IPAKTHYCSCKIE) 3a/1aUH

3AZIAUA Ne 1

dupma npu peanu3anuy MpoIyKIHN OPHEHTHPYETCS Ha 3 cerMeHTa phiHKa. [IepBbIii cerMeHT — 00beM mpoak

B TIPOIIJIOM Neproze coctaBuia 10 MITH. INTYK TPU €eMKOCTH phIHKa B 3ToM cerMenTe 30 MutH. mrtyk. [Ipeamonaraercs,
YTO B HACTOAIIEM TOJy €MKOCTh PBIHKA B 3TOM cerMeHTe Bo3pacteT Ha 3%, mons — ¢upmel Ha 6%. Bo BTOpOM
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CerMEHTE J0JIs phIHKa cocTaBisieT 8%, o0beM mpoxax — 9 muH. mryk. [Ipeamornaraercs, 9To €eMKOCTh pPBIHKA
BO3pacTeT Ha 16% mpu coxpaHeHUH 1011 GUPMBI B 3TOM cerMeHTe. B TpeThbeM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wryk, gosst pupmsl — 0,19. Mi3smeHnennii HUKaKUX HE TPEIBUIUTCS.

Omnpenenure 00beM IPOJAK B HACTOSIIEM IOy IPU BBIIICYKa3aHHBIX yCIIOBHSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHI MapKeTHHTa c(epbl yCIyT MapKeTHHTa c(epbl yCITyTOBBIX MEPOIPHATHIA IPeoaracTcst
YBEJIMYHUTH JIOJTFO (pUpPMBI Ha phIHKE OT 16—19 % 1pu eMKOCTH phIHKa 65 MITH. IITYK ITPO/IYKTa.

Paccunraiite 1ONOJIHUTEIBHYIO (PHHAHCOBYIO IPUOBLIL (PUPMBI B ITPEACTOSIIIEM TO/Ly, €CIIU TPUOBLUTH HA OJTHO
nznenue cocrapiser 2500 momapos, a eMKOCTh PHIHKA HE M3MEHHTCS. 3aTpaThl HA MAPKETUHT MapKeTHHTa cqepbl
yCIYT MapKeTHHTa c(epbl YCIYroBbIe HCCIIEIOBaHMS B pacyeTe Ha roj coctaBisitoT 10000 nosapos.

3AJTAYA Ne 3

Toprosast ¢upma 3axynaer ToBap 1o nene 200 1eHeKHBIX eANHUILL 33 SAMHUIYY U MPOAAeT B KoymuecTse 250
IIT. ATOTO TOBapa eXXeHe IeJIbHO 110 1eHe 600 TeHeXHBIX eJMHIIL. MapKeTHHT MapKeTHHTa c(hepbl yCIyr MapKeTHHTa
cepbl YCIIyroBBIH OT/ECI, 110 Pe3yJibTaTaM MCCIICOBAHMS, PCKOMEHAYEST MMOHHM3UTh HA OJHY HEACNIo IieHy Ha 12%.
Paccumnraiite, CKOJIBKO €IMHMI] TOBapa HYXKHO peain30BaTh (GupMe, 4TOOBI COXPAHUTH CBOIO BAaJIOBYIO NMPHOBUIb HA
MPEXKHEM YPOBHE.

P.S. ludpsl, mpuBeieHHBIE B 33]ja4ax, yCIOBHBIE.

Perienue 3a/1a4 10 MapKeTUHI MapKeTHHTa c(epbl yCIIyr MapKeTHHra cepbl YCIyry pa3inyatoTcs 10 CTeNeHH
CJIO)KHOCTH, B 3aBUCUMOCTH OT BHIOPaHHOM TeMbl. OHM MOTYT OBITh IPAKTHYECKUMH U TEOPETUUECKUMH. 3HAUUMYIO POJIb
B pEIICHWH 3a7ad MO0 MapKeTHHI MapKeTHHra cdepbl yCiIyr MapKeTHHra cqepbl yCIyry HUrpaeT yMeHue
aHaJIM3MUPOBATh (DAKThI ICHCTBUTEILHOCTH, IPUMEPBI TPOIBMIKEHHS PA3JIMUHBIX KOMIIAHUI M MX TOBAPOB HA MUPOBOIA
PBIHOK MapKeTHHTra c(epbl YCIIyT MapKeTHHTa Cepbl YCIIyT.

Ilepeuens 0ONoOHUMENLHBIX CUTTYAYUOHHBIX 340aY U Kelic-3a0aHull no oucyuniune (Mooymo) «Mapkemune
Mapkemunea cepul yeaye mapkemunea cghepuvl yeiye 6 mapkemunze cgepul yeayey

3AJTAYA Ne 1.1
VMerotcss 1Ba BapuaHTa HMHBECTHIMOHHOIO IPOEKTa, B KOTOPBIX IIATE)KH PACHPEICICHBl MO rogam
CIIEYIOIIMM 00pa3oM:

[npoerc 1 L2 L« L4 e | 5 |
[npoerc 2 L3 8 Jl 4 I s | & |

CpaBHHUTE IPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpHU cTaBke cpaBHEHUs 20%.

3AJAYA Ne 1.2

[Ipeanpusarine MMeeT BO3MOXKHOCTh WHBECTHPOBaTh 5 MIIH. JOJUIApOB. PaccMaTpuBAroTCsl CIeoyIOIIue
WHBECTUIIMOHHBIE POEKTHI, O IAFOIIHECS APOOICHUIO (ICHEKHBIE TOCTYIUICHUS CO 3HAKOM «+», ICHE)KHbBIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIE U3IEPKKU
10 MHBECTHIUAM paBHBI 15%. HeobxomiMo onpeneanTs ONTUMAIBHBIA HHBECTULIMOHHBINA TTOPT(Eb.

3AJAYA Ne 1.3

HomyctrM, BaM HEOOXOMMO OIPOCHTH KOHEUHBIX NOTpeOHTeNeH 00 HX peakuyi Ha TOBap KOHKYpPHPYIOLIei
¢upMel. Bam mpemiaraeTcs MpoOBECTH ONPOC OT MMEHH HecyllecTBylomeld OpraHu3alud 10 HCCIISIOBAHHUIO
MapkeTHHT MapKeTHHTa c(ephl yeIIyr MapKeTHHTa cepbl yCIyT B MapKeTHHIe MapKeTHHTa cdepsl ycryr. Kak Bbl
MIOCTYIIATE U C 9eT0 HaYHeTe?

3AJAYA Ne 1.4

Ha peiake HEkoTOporo ToBapa padoratot 14 gupm.

Homs dupmbr Ne 1 coctasiser 21%, ¢pupmbr Ne 2 — 11%, dupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, pupm
Ne 12, 13 — 4%, ¢upmer Ne 14 —2%.

Paccuwnraiite nuaexc Xepdunanans - Xupmmana it otux 14 Gupm.
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Ecnu ¢upmbr Ne 2 u Ne 3 pemat oObeIMHUTHCS, JODKHBI JIH FOCYIAPCTBEHHBIE OpPTraHbl MO3BOJIUTH UM
00beTMHUTHCS?

3AJAYA Ne 1.5

Komranny Heo0X0IMMO OIIpeIeNTUTh TPaHHIIbl YISTBHOTO Beca COOCTBEHHOM MpoayKuun y morpedureneit. C
9TOH mespio mpoBeneHo 2%-e uccienoBanne motpedureneit monoonoi npoaykunu. M3 1000 onpomenusix 15%
HCIIONB3YIOT MIPOAYKIIUIO, KoTOpas BBIITyCKaeTCs JIaHHOM KOMITaHHEH.
C BeposTHOCTBIO 0,997 onpenenuTe rpaHUIIbl 0NN HACENIEHUS, TOJIB3YIOIErocs NPOayKIUe TaHHON KOMIIaHUY.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHMMaercss uUmropToMm ToBapa Ne 1. Ombir
HAKOIUICHHBIA 3a 3TOT MEPUOJ| BPEMEHH, MO3BOJIIET PACCUMTHIBATH Ha OJIATONIPUSATHYIO KOHBIOHKTYpPY DBIHKA,
KOTOpasi MPeNOCTaBIsIeT BO3MOKHOCTh BKIJIIOYMTH 3TOT TOBap B HOMEHKIATYpy (PUPMBI M Ha CIEIYIOMMI TOII.
PacueTsl mokaszanu, eciM peIHOK MapKeTHHra cepbl yciayr MapkeThHra cdepbl yciayr OyAeT OnaromnpHsTHBIM, TO
¢upma nomyunt npudsuIb B pazmepe 60000 nosuapoB. BeposTHOCTH TOTO, YTO PHIHOK MapKeTWHTa CQepbl yCIyr
MapKeTHHTa cepbl ycIyr OyeT OiaronpusTHBIM, onieHuBaeTcs kak 0,8; HeOimaronpusTHeM Kak — 0,3.

3apyOexHble MapTHEPHl NPEIJIOKUIN NOCTaBKy B cTpaHy ToBapa Ne 2, koTopbIM (upMa paHblIe He
3aHUMaiack. byneT mm OaaronpHsATHBIM PHIHOK MapKeTHHTa cepbl YCIIyT MapKeTHHIa cdepbl YCayr cObiTa 3TOro
ToBapa B cTpaHe? B cimyuae OmarompusTHOro phlHKa (rpMa Morja Obl MOJYyYdTh MPHOBLTH B pasmepe 80000
JIOJIJIApOB, a €CIM PHIHOK MapKeTHHIa cepbl ycIyr MapKeTHHra cdepbl YCIyr HeOJIaronpUsTHBL, TO PacXobl
coctassaT 30000 momtapos. Kaxxnas cutyarus umeet manc 0,7.

[MPUIJIOXEHUE 3
TpeboBanus Kk HamucaHuio pedeparta
P.S. Tembl, nipeyioKeHHBIE IPENOAaBaTeNeM, MOT'YT OBbITh JOMOJIHEHbI IPUMEHUTEIBHO K KaKOW-11u60 Gpupme,

KOMITaHUHU WM CTPaHe, rpymie cTpaH U T.1. CTyIeHT MOXKET IPEUI0KUTh CBOIO TEMY 10 JAHHOM JUCLUIIIMHE, €CIH
€€ HET B N1epeyHe PEKOMEHYEMbIX OCHOBHBIX TEM.

1. TuTyIbHBIH TUCT 0GOPMIIIETCSI B COOTBETCTBUH C OOLIMMU TPSOOBAHUSIMH YHUBEPCUTETA, TPEIbSIBILSIEMbIM
K paboTaM JIaHHOTO THUIIA.

2. [Iman paboTs pedepara MIpeIBapUTEIHEHO COTJIaCOBBIBACTCA u
peNaKTUpyeTCs ¢ pernofaBaTeIeM TaHHOW TUCIHUILINHEL
B IUIaHe, a 3aTeM B CoZlepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE IIaBBI C MOJITYHKTaMH, 3aKJIF0YEHHE U CIIMCOK UCIIOJIb30BaHHON JINTEPATYPBI.

4. B conepxaHUU yKa3bIBaeTCsl HyMepanus CTpaHHI] pedepara.

5. Beenenue: KpaTkoe BCTYIUICHUE u ONMCAHNE aKTyaJbHOCTH
BBIOpaHHO TEMBI, 11eJIb PabOTHI, 3a/1a4, OOBEKT U MPEAMET UCCieA0BaHusI (10 2—3 CTpaHHuII).

6. B nepBoii riaBe u ee MOANMYHKTaX PAcCMaTPUBAETCSI TEOPETUIECKAs! YaCTh MCCIICAOBAHMS 0 BEIOPAaHHOM
Teme pedepara. HazBaHue riaaBel TODKHO OBITH IIMpE, YeM Ha3BaHUE MOAIYHKTOB.

7. Bo BTOpOIi TI1aBe (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHICCKUE aCIIEKTHI B COUYSTAHUH C MIPAKTHYECKAM U
CTaTUCTUYIECKUM MaTepHaIOM.
B ocHOBHOI! T11aBe OKHBI OBITH TAOJIHUIIBI, AUArPaMMBbI, PUCYHKH U T.JI.

8. TpeTbst 3aKITIOUNTENIbHAS TT1aBa TOJDKHA COJEP)KaTh OCHOBHBIE BBIBOJIBI TI0 IBYM NPEABIAYIIIM ITIaBaM.

9. B pedepatuBHoii paboTe KpoMe BBEIEHHS H 3aKIFOYEHHSI TOJDKHBI OBITH CHOCKH HA OCHOBHBIC TEPMHHBL,
ABTOPCKHE IIUTATHl B3STHIC M3 YICOHUKOB MO0 YIeOHBIX IMOCOOHH, cTaTel, MOHOTpa(uii, ICTOYHUKOB VIHTEpHET-
PECypCOB C yKa3aHHEM CaiTOB H T. .

P.S. Becy Mmarepuai, MUCIIONB30BaHHBIA ¢ OCHOBHBIX W JIOMOJIHUTEIBHBIX HCTOYHHKOB B CHOCKAX JOJDKEH
comepxath: @O aBrOopa, Ha3BaHWE C YKa3aHHEM Ha YYeOHHK IMOO ydeOHOe mocoOHe, TOpOi, JOTOTHII
W3JIATeJIbCTBA, TOJ N3aHMs, CTPAHHIIBL.
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IIpumep ogopmnenus cnocok

a) lomua A.M. MapkeTuHr MapkeTHHra cepbl yCIyr MapKeTHHTa c(epbl YCIyr B MapKETHHIE
MapketuHra cepsl ycrnyr: Yueonuk. M.: U3narensctBo « UTK «/lamkos u K.», 2020. C. 405.

0) Jlesmmn ©.M. MapkeTuHr MapkeTHHTa chepbl yCIyr MapKeTHHTa cepbl YCIyT B MApKETHHIE
MapKeTHHTa c(hepbl YCIyT U ero poiib Ha COBPEMEHHOM JTare // MapKeTHHT MapKeTuHra cepbl yciuyr
MapKeTHHTa c(hepbl yCIyT B MapKeTHHre MapkeTuHra cepsl yeuyr. Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIUTCS MTOT TI0 UCCIIeAyeMOor TeMe pedepata (10 2 — 3 cTpaHuIl).

11. B KoHIIE TPUBOJKUTCS CIIMCOK UCTIONB3YyEeMOH uTeparypsl, HauuHas ¢ 2020 roaa.

12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. O6bemom 20 — 25 crpanwuil.

I[MPUJIOXXEHUE 4

Tecr 1

TecThl 11 caMOCTOSTENFHON PabOTHI
OTBeThTE Ha MpeIaraeéMble TECTOBbIE BOIIPOCHI M MOSICHUTE BEIOPAHHBIE BAPUAHTHI OTBETOB.
1. ®yHKIMOHATBHASI CTPYKTYpa OpraHU3allid MapKETUHTOBOU CITYKOBI - 3TO:

a) CTpykTypa, 6a3upyromascs Ha pa3AeiIeHUU MapKETHHTOBBIX (QYHKIIUI MEXy OTACITbHBIMU
COTPYIOHHUKAMH, TPYIIIAMHA COTPYTHUKOB B CITY’K0€ MapKEeTHHTA.

0) Ctpykrypa, obecreunBarolias peaaibHoe (YHKIIHOHUPOBAHIE MapKETHHTa Ha (hUpMe.
B) BepHo u 1O 1 npyroe.

r) CTpyKTYpa, OTBeUaromas MOHO(GYHKIIMOHAILHOW OPHEHTAIIMH MAPKETHHTA, B OTJIMYHE OT
oM (PyHKITOHATBHOA.

2. HeBepHo, 4TO TOBapHasi CTPYKTypa OPraHU3aIluK CITy>KObI MApKETHHTA:
(YKaxxuTe TUIIHNE)

a) [Ipeanonaraer pasneneHre OTBETCTBEHHOCTH COTPYIHUKOB CITYKOBI 110 OTAEJIBHBIM BHIAM, ITpyIIIaM
TOBApPOB.

0) BrionHe ectecTBeHHA MPpH 3HAYUTENFHON CTETIEHN AWBEPCH(PHUKAIIMHA TOBAPHOTO aCCOPTHMEHTA.
B) MoeT ycrentHo BKITF0YaTh B ce0st 371eMEHTHI (PYHKIIMOHATBHON CTPYKTYPHI.

r) HaubGonee ¢ ¢dexrnBHa pu ri1yO0OKOM TOBAPHOM acCOPTUMEHTE.

PrIHOYHAS CTPYKTYpa OpraHU3alny CIIy>KObI MAPKETHHT'A - 3TO:

a) CTpyKkTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOIIEro (GUPMY PHIHKA.

6) CprKTypa, cocTod1Iasa 13 3BCHbLEB, COOTBETCTBYIOIINM PA3JIMIHBIM CETMCHTAM PbIHKA.
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B) BepHo u To u npyroe.
r) [Ipeapinynme Tpu OTBETa BEpHBI.
4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHu3aluy cIyKObl MapKeTHHTa (YKaKUTE JIHIIHEE).

a) [Ipenmonaraer pasaelieHne OTBETCTBEHHOCTH COTPY/THUKOB HJIU TPYIII BHYTPH CITY>KObI MapKETHHTa 32
JIESITENIBHOCT B PA3INYHBIX PETHOHAX.

0) TpyaHO coBMecTHMA ¢ (PYHKIIMOHAJILHOM OPraHU3allMOHHOMN CTPYKTYPOA.

B) D PeKTHBHA NP PA3BUTON IKCIIOPTHOH JIESITETBHOCTH (PUPMEI.

r) SIBnsiercs pa3HOBUAHOCTHIO PRIHOYHOM OpraHU3allMOHHON CTPYKTYPHI.

5. JInst GupMBI CpeTHUX pa3MepOB ONTHUMATBHBIM SIBIISETCS:

a) Bo3nosxeHne OTBETCTBEHHOCTH 3a COBITOBYIO IIPOTpaMMy Ha MOJipa3/iejieHne MapKeTHHTa.
0) @YHKIMOHHPOBAHHE CIEIHAIICTOB 110 MAPKETHHTY B COCTaBe OT/ENa COBITA.

B) [lapuTeTHOE CyIiecTBOBaHME IPyMIl COBITA U MAPKETHHTA B UX TECHOM B3aUMO/IEHCTBHN.

r) [Ipensimynme Tpu OTBETa HEBEPHBHI.
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